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Sesavali

gzamkvlevi momzadda fond `Ria sazogadoeba saqarTvelos~ mxardaWerili proeqtis: 
`pirveladi fsiqosocialuri daxmarebis uzrunvelyofa ukrainis omiT dazarale-

bulTaTvis saqarTveloSi: fsiqoganaTlebisa da referaluri sistemis ganviTareba 

da para-specialistebis momzadeba~ farglebSi, romelic miznad isaxavda ukrainis 

omSi dazaralebuli, saqarTveloSi myofi ltolvilebis daxmarebas, aseve fsiqoso-

cialuri ganaTlebis da referaluri sistemis ganviTarebis xelSewyobas. 

proeqtis ganxorcielebis procesi ramdenime etapisgan Sedgeboda:

I _ moxaliseTa treningi _ specialistebis momzadeba krizisuli intervenciis safuZ-

vlebis mixedviT;

II _ ukve arsebuli samenovani fsiqosaganmanaTleblo da referaluri portalis fun-

qcionirebis xelSewyoba; 

III _ Tbilisis saxelmwifo universitetis fsiqologiuri konsultaciisa da treninge-

bis centrSi krizisuli intervenciis trening_modulis SemuSaveba da danergva;

IV _ pirveladi fsiqologiuri daxmarebis qarTulenovani gzamkvlevis momzadeba.

es gzamkvlevi efuZneba saerTaSoriso rekomendaciebisa da dargis saxelmZRvaneloe-

bis kompilacias da agreTve im praqtikul codnas, romelic saomari moqmedebebiT ga-

mowveul krizissa da ukrainel ltolvilebTan fsiqosocialuri mxardaWeris mimar-

TulebiT muSaobisas Segrovda da Sejamda.

mimdinare krizisebis fonze travmis cneba da travmis Semdgomi sulieri zianis kv-

leva kritikulad mniSvnelovania. aseve, umniSvnelovanesia akademiur wreebSi krizi-

suli movlenis Semdgomi zianis dadgena da Sesabamisi servisis uzrunvelyofa, ro-

melic mtkicebulebebze iqneba dafuZnebuli. travmul movlenaze reaqcia aqamde 

arsebul daZlevis meTodebs aRemateba, Sesabamisad, iwvevs travmirebuli adamianis 

gamofitvas, rac SemdgomSi sxvadasxva daavadebiT SeiZleba gamovlindes. 

krizisuli movlena sazogadoebas mravalmxriv azianebs. krizisuli movlenebis 

specifikur formas warmoadgens omi. omis travma moicavs klinikur, fsiqologi-

ur, filosofiur, literaturul, sociokulturul, politikur da istoriul as-

peqtebs.

matravmilebeli movlenis Semdgomi daxmareba da miznobrivi adreuli fsiqosoci-

aluri intervencia amcirebs gancdil umweobas da xels uwyobs daZlevis meqanizme-

bis normalizacias. krizisul Carevas prevenciuli da kritikuli mniSvneloba aqvs 

sasurveli Sedegebis miRebis TvalsazrisiT (Shaver, 2011). Sesabamisad, es procesi 

unda ganvixiloT, rogorc erTiani jandacvis politikis nawili da sazogadoebis 

transformaciis xelSemwyobi mniSvnelovani faqtori.
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krizisuli Careva gulisxmobs klinikamdel intervencias uSualod travmuli mov-

lenis dros da mis Semdgom. Cveni naSromi krizisuli intervenciis Sesaxeb miznad 

isaxavs im ZiriTadi kriteriumebis ganxilvas, rac aucilebelia winaklinikuri in-

tervenciis dagegmvisa da ganxorcielebisTvis. amgvari naSromebi aadvilebs sxva-

dasxva mimarTulebis jgufebis TanamSromlobas krizisuli movlenis dros da mis 

Semdgom. naSromSi vecadeT, gangvexila krizisTan dakavSirebuli iseTi mniSvnelo-

vani sakiTxebi, rogorebicaa: krizisuli intervenciis CarCo, krizisuli situaciis 

Sefaseba, travmis Sefaseba da prioritetizacia, intervenciis dagegmva da ganxor-

cieleba, fsiqohigiena krizisul konteqstSi da a.S. sakiTxebis SerCeva ganpirobebu-

lia praqtikuli saWiroebiT, raTa specialistebisTvis ufro cxadi da advili gaxdes 

travmirebul adamianebTan muSaobis procesi.

imedi gvaqvs, rom naSromSi Tavmoyrili masalebi daexmareba specialistebs iseT mniS-

vnelovan saqmeSi, rogoricaa krizisuli intervenciis marTva. 



5

ra aris fsiqologiuri krizisuli intervencia 

fsiqologiuri krizisuli intervenciis arsis, miznebisa da amocanebis ukeT gasage-

bad, pirvel rigSi, saWiroa ganimartos termini `krizisi~. 

adamianis cxovrebaSi krizisi SeiZleba ganviTardes iseT situaciebSi, rodesac 

momxdari stresuli movlena aRemateba misi gamklavebis unarebs. amis Sedegad ir-

Rveva fsiqologiuri homeostazi da uaresdeba yoveldRiuri yofa_cxovreba (Flan-
nery & Everly, 2016). krizisad SeiZleba CaiTvalos iseTi cxovrebiseuli stresore-

bi da pirovnuli, individualuri krizisebi, rogoricaa, magaliTad, meuRlesTan 

ganSoreba an samsaxuris dakargva, aseve, farTomasStabiani koleqtiuri movlenebi, 

bunebrivi katastrofebi da omi.

krizisuli intervencia individisTvis swored am krizisiT gamowveuli potenciu-

ri zianis Semcirebas gulisxmobs. fsiqologiuri krizisuli intervencia mokleva-

diania, limitirebulia droSi da klientis Sesaxeb informaciis Segrovebas, masTan 

pozitiuri, empaTiuri urTierTobis damyarebasa da emociur mxardaWeras moicavs 

(Wang & Gupta, 2022).

travmuli movlenis gadatanis Sedegad adamianebis umetesoba Tavs ubedurad, Se-

Sinebulad da uimedod grZnobs. aseT dros maT, SesaZloa, awuxebdeT SfoTvis 

simptomebi, koncentraciis sirTuleebi, Zilis problemebi, umadoba, fleSbeqebi 

_ mexsierebaSi mZafrad SemoWrili xatebi an mogonebebi, romlebic toveben ganc-

das, rom travmuli gamocdileba axla da aq xdeba/meordeba, (beberaSvili, z. da 

sxv., 2021, gv. 212). SesaZloa, aseT dros adamianebi momxdarSi sakuTar Tavs adana-

Saulebdnen, eZebdnen momxdari faqtis mizezs, cdilobdnen kanonzomieri kavSire-

bis damyarebas da a.S. gadatanili krizisisa da stresidan gamomdinare, zogierT 

individs, SesaZloa, ganuviTardes: posttravmuli stresuli aSliloba, disocia-

ciuri, panikuri, SfoTviTi aSlilobebi, adaptaciuri darRveva da a.S. 

krizisuli intervenciis mizania aSlilobebis da problemebis prevencia da, saW-

iroebis SemTxvevaSi, Careva. warmatebuli krizisuli intervenciis Sedegad unda 

Semcirdes garkveuli aSlilobebis da simptomebis ganviTarebis riski. Sesabamisad, 

krizisuli intervencia SegviZlia ganvixiloT rogorc travmuli, krizisuli mov-

lenis sapasuxod pirveladi, myisieri Careva (Yeager & Roberts, 2015).

krizisuli intervenciis yvelaze mniSvnelovani da saboloo mizani individis Sem-

dgomi riskebisgan dacva da ukve arsebuli problemis daZlevis meqanizmebis ga-

Zlierebaa. aseve, daZlevis axali meqanizmebis SemuSaveba da problemebis gadaWris 

unarebis gaumjobeseba. im SemTxvevaSi, Tu klientis saWiroebebi cdeba krizisuli 

intervenciis farglebs, maSin rekomendebulia misi Sesabamis servisSi referireba 

(Yeager & Roberts, 2015). efeqturi krizisuli intervenciis ganxorcielebis Sede-
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gad, klientma warmatebiT unda SeZlos arsebul garemosTan adaptireba ise, rom 

aRar Seeqmnas problemebi yoveldRiur cxovrebaSi (Hillman, 2002).

krizisuli intervencia aqtiuri procesia da ara pasiuri. pirvelive Sexvedra 

ukve prevenciuli samuSaos dasawyisia. specialisti muSaobs `aq da amJamad~, anu 

konkretulad krizisTan dakavSirebuli problemebis mosagvareblad da naklebad 

ainteresebs klientis warsulSi momxdari sxva ambebi. krizisuli intervenciis 

meTodiT muSaobis dros specialists unda flobdes codnas _ rogor imuSaos im 

adamianebTan, romlebmac gamocades fizikuri da seqsualuri Zaladoba, narko-

tikul nivTierebebze damokidebuleba (Cavaiola & Colford, 2017, Hillman, 2002). aseve 
mniSvnelovania, specialistma icodes suicidis marTvis protokoli.

istoriuli konteqsti 

krizisuli intervencia fsiqologiis SedarebiT axali dargia. miuxedavad ami-

sa, istoriis manZilze eqimebs gacnobierebuli hqondaT gadatanili krizisisa da 

stresis SesaZlo gavlena adamianis janmrTelobaze. krizisi naxsenebia hipokrates 

CanawerebSic (Yeager & Roberts, 2015).

posttravmuli stresis da travmasTan dakavSirebuli aSlilobebis simptomebis 

Sesaxeb cnobierebis amaRlebaSi didi roli iTamaSa pirvelma da meore msoflio 

omebma. am periodSi fsiqologiurad travmirebuli jariskacebis ricxvi imdenad 

didi iyo, rom eqimebma SeimuSaves specialuri termini _ ̀ sabrZolo Soki~ _ sabrZo-

lo moqmedebebis Sedegad fsiqologiurad travmirebuli adamianebis specifikuri 

simptomebis aRsawerad. es simptomebi moicavda qceviT da emociur sirTuleebs, 

momatebul gaRizianebas, koSmarebs, Tavis tkivilebs, gadaRlilobas, aseve zogi-

erT SemTxvevaSi, mexsierebis problemebs, smenis dakargvas, funqciur mutizmsa 

Tu tremorebs (Shively & Perl, 2012, Loughran, 2012). samwuxarod, zogjer am simp-

tomebs mkurnalobdnen iseTi barbarosuli meTodebiT, rogoric iyo, magaliTad, 

eleqtroSoki _ mdumare jariskacebis asalaparakeblad. Tumca, swored am dros 

ufro farTod damkvidrda `saubriT mkurnalobis~ meTodi, anu froidianuli 

fsiqoanalizi, romelsac xSirad msgavsi simptomebis mqone jariskacebis Terapi-

isas iyenebdnen. meore msoflio omis dros ki, britaneTSi, popularoba moipova 

omis veteranebisTvis gankuTvnilma jgufurma Terapiam (Cavaiola & Colford, 2017).

posttravmuli stresuli aSlilobis (ptsas) mqone individebi, zogad populaci-

asTan SedarebiT, suicidis ufro didi riskis qveS imyofebian. ptsa dakavSirebulia 

suicidur ideasTan da suicidis mcdelobebTan. omgamovlili veteranebis sikvdi-

lis mizezs xSirad swored suicidi warmoadgens (Pompili et al, 2013). mdidari istoria 

aqvs suicidis prevencias da masTan dakavSirebul intervenciis aqtivobebs. pirveli 

satelefono cxeli xazi suicidis prevenciisTvis 1906 wels niu-iorkSi Camoyalib-
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da. los-anjelesSi 1950-ian wlebSi ki suicidis prevenciis centri daarsda. suic-

ids, mis mizezebsa da prevenciis saSualebebs me-20 saukunidan moyolebuli mravali 

fsiqologi, fsiqiatri Tu socmuSaki ikvlevs (Dattilio & Freeman, 2007, James, 2007).

Tanamedrove krizisuli intervenciis, rogorc dargis, istoriaSi yvelaze mniS-

vnelovan TariRad mainc 1942 wlis 28 noemberi iTvleba. am dRes bostonis erT_

erT Ramis klubSi gaCnda xanZari, ris Sedegadac 493 adamiani daiRupa. im periodSi 

masaCusetsis saavadmyofoSi eqimi erik lindemani tragediisas daRupuli adami-

anebis axloblebTan muSaobda, ris Sedegadac Camoayaliba Tavisi Teoriebi glovis 

Sesaxeb. lindemani(1944) mixedviT, arsebobs katastrofebTan dakavSirebuli `bune-

brivi~ glovis reaqciebi. garda amisa, meore mniSvnelovani aRmoCena, rac am dros 

gakeTda, iyo is, rom tragedias gadarCenil adamianebTan muSaobisas ufro efeq-

turia moklevadiani Careva, vidre xangrZlivi fsiqoanalitikuri Terapia. erik 

lindemani garda, krizisuli intervenciis ganviTarebaSi mniSvnelovani wvlili 

miuZRvis jerald kaplans (1961, 1964), romelmac krizisis Teoria Camoayaliba da 

adreuli Carevis mniSvnelobas gausva xazi (Cavaiola & Colford, 2017, James, 2007).

me-20 saukunis 50-ian da 60-ian wlebSi ukve aqtiurad iyenebdnen krizisuli situa-

ciebisTvis gankuTvnil cxel xazebs. magaliTad, suicidis cxeli xazi, narkotikuli 

nivTierebebis avadmoxmarebis cxeli xazi, cxeli xazi gaupatiurebis msxverplTaT-

vis, aseve xandazmuli adamianebisTvis da a.S. (Dattilio & Freeman, 2007). organizacia 

`fsiqikuri daavadebebis erovnuli aliansis~ (National Alliance on Mental Ilness) mixed-

viT, amJamad aSS-Si arsebobs krizisuli intervenciis jgufebze dafuZnebuli  

2700-ze meti gaerTianeba. maTi mizania fsiqikuri janmrTelobis problemebis mqone 

adamianebis da maTi ojaxis wevrebis Sesabamis servisebSi CarTva da daxmareba (NAMI, 
2022). 2020 wlis monacemebiT, aSS-s mosaxleobis 88% iseT regionSi cxovrobs, sadac 

erTi krizisuli intervenciis centri mainc (Newton et al, 2022) muSaobs.

aRsaniSnavia, rom krizisuli intervenciis CamoyalibebaSi didi wvlili miuZRviT 

jgufebs: anonimuri alkoholikebi, vietnamis veteranTa gaerTianeba, qalTa moZ-

raobebi da a.S (James, 2007). 

saqarTveloSi amJamad moqmedebs ganaTlebis saministros mandaturebis samsaxuris 

bazaze arsebuli fsiqologiuri sakonsultacio momsaxurebis 24-saaTiani cxeli 

xazi1, aseve proeqti bavSvTa daxmarebis cxeli xazi2. COVID 19-is pandemiis dros 

amoqmedda krizisuli fsiqologiuri daxmarebis cxeli xazebi, maT Soris: mosax-

leobas pirvelad satelefono momsaxurebas uwevda asociacia `ndoba`3, aseve saqa-

rTvelos wiTeli jvris sazogadoeba da sxv. 

1 saganmanaTleblo dawesebulebis mandaturis samsaxuri (2019) http://mandaturi.gov.ge/contact

2 bavSvTa daxmarebis cxeli xazi (2016). saqarTvelos sazogadoebrivi jandacvis fondi. http://phf.
org.ge/ka/services/bavshvta-daxmarebis-xazi/

3 ufaso fsiqologiuri daxmarebis servisebi Covid 19 pandemiis dros (2020). Ria sazogadoebis 
fondi ufaso fsiqologiuri daxmarebis servisebi Covid-19 pandemiis dros _ Open Society _ Georgia 
Foundation. 

http://mandaturi.gov.ge/contact
http://mandaturi.gov.ge/contact
http://mandaturi.gov.ge/contact
http://mandaturi.gov.ge/contact
http://mandaturi.gov.ge/contact
http://phf.org.ge/ka/services/bavshvta-daxmarebis-xazi/
http://phf.org.ge/ka/services/bavshvta-daxmarebis-xazi/
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krizisuli situacia da travma 

travmis ganmarteba 

fsiqikuri darRvevebis diagnostikuri saxelmZRvanelos _ DSM V-is (American Psychi-
atric Association, 2013) mixedviT, travmis gamomwvevi movlenis formaluri ganmarte-

ba or gansxvavebul aspeqts moicavs: pirveli aRwers travmuli movlenis maxas-

iaTeblebs, xolo meore _ individis subieqtur reaqciebs, romlebic travmuli 

gamocdilebis Sedegad iCens Tavs. amave saxelmZRvanelos Tanaxmad, sami ZiriTadi 

movlena _ sikvdili an sikvdilis safrTxe, seriozuli fizikuri dazianeba da seq-

sualuri Zaladoba _ kvalificirdeba travmis gamomwvev movlenebad. am movlenebs 

adamiani SeiZleba sxvadasxvagvarad Seeswros, kerZod: 

1. aRmoCndes erTi an ramdenime travmuli movlenis epicentrSi _ Tavad dazian-

des travmuli movlenis Sedegad; 

2. Seeswros sxvebis dazianebas;

3. Seityos, rom axlobelma (ojaxis wevrma an megobarma) gadaitana travma. am 

ukanasknelis SemTxvevaSi, fsiqologiur travmas iwvevs informacia axloblis 

gardacvalebis an seriozulad dazianebis, anda Zaladobis an momxdari ubed-

uri SemTxvevis Sesaxeb; 

4. Tavad Seeswros travmuli movlenis aversiul detalebs (magaliTad, adamianis 

sxeulis nawilebis Segroveba Sesabamisi specialistis mier; bavSvze Zalado-

bis detalebis gamokvleva policiis oficris mier). aqve unda aRiniSnos, rom 

meoTxe kriteriumi ar gulisxmobs travmuli movlenis Sesaxeb informaciis 

gagebas eleqtronuli mediis, televiziis da filmis saSualebiT, Tu es ar 

ukavSirdeba muSaobas uSualod travmis SemTxvevebisas.

zemoT dasaxelebuli travmuli movlenebis oTxi kategoriis gansamartavad arse-

bobs maTi CamonaTvali. pirveli kategoriis magaliTad miCneulia: omi (ar aqvs mniS-

vneloba, mas samoqalaqo piri Seeswreba Tu samxedro personali), fizikuri Seura-

cxyofa an fizikuri Zaladobis safrTxe (mag., fizikuri Tavdasxma, Zarcva, yaCaRoba, 

bavSvobaSi fizikuri Zaladoba), seqsualuri Zaladoba an misi safrTxe (Zaladobrivi 

seqsualuri penetracia, alkoholis an narkotikis daxmarebiT ganxorcielebuli 

seqsualuri penetracia, Seuracxmyofeli an ZaldatanebiTi seqsualuri kontaqti, 

arakontaqturi seqsualuri Zaladoba, seqsualuri trefikingi), adamianis gatace-

ba, mZevlad ayvana, teroristuli Tavdasxma, wameba, dapatimreba (saomar viTarebaSi 

tyved ayvana), bunebrivi an adamianis mier gamowveuli katastrofa, avtoavaria. 

bavSvebis SemTxvevaSi, seqsualuri Zaladoba aseve moicavs asakobrivad Seusabamo 

seqsualur gamocdilebas, fizikuri Zaladobis an dazianebis gareSe. rac Seexeba 
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samedicino mdgomareobebs, travmirebulad kvalificirdeba iseTi moulodneli 

katastrofuli movlenebi, rogoricaa, magaliTad, qirurgiuli Carevis dros uec-

ari gamoRviZeba da anafilaqsiuri Soki. aqve unda aRiniSnos, rom sicocxlisTvis 

saSiSi daavadeba yovelTvis ar miiCneva travmis gamomwvev movlenad.

travmuli movlenebis meore kategoriaSi erTiandeba pirdapiri Seswreba iseTi 

movlenebisa, rogoricaa: sxva adamianis fizikuri Wrilobis danaxva an seriozuli 

fizikuri dazianebis safrTxe, arabunebrivi sikvdili, sxva adamianze fizikuri an 

seqsualuri Zaladoba (ojaxuri Zaladoba, omi an sxva katastrofa), SvilTan daka-

vSirebuli samedicino katastrofa (mag., sicocxlisTvis saSiSi sisxldena). 

rogorc ukve aRiniSna, movlena travmulad iTvleba im SemTxvevaSic, roca adami-

ani am movlenis arapirdapiri momswrea. aseT movlenebs miekuTvneba moulodneli 

informacia axlobeli adamianis gardacvalebis an dazianebis Sesaxeb, romelic ga-

mowveulia ubeduri SemTxvevis an Zaladobis gamo. mizezTa Soris aseve saxeldeba 

suicidi, seriozuli incidenti an mZime fizikuri dazianeba. 

travmuli movlenis uaryofiTi Sedegebi Zlierdeba, Tu stresori interpersonal-

uria da adamianma is ganzrax Caidina (mag., wameba, seqsualuri Zaladoba). aqve unda 

aRiniSnos, rom axlobeli adamianis bunebrivi gardacvaleba travmuli movlenebis 

kategoriaSi ar erTiandeba.

travmul movlenaze adamianebi gansxvavebulad reagireben, Tumca arsebobs travmis 

Semdgomi reaqciebis gavrcelebuli formebi (Taylor et al, 1998), esenia: 

(1) SiSis da SfoTvis gancda; magaliTad, travmuli movlenis gameorebis SiSi. 

igi Zlierdeba travmasTan asocirebul adamianebTan an fizikur garemosTan 

urTierTobisas; 

(2) travmis xelaxali gancda _ travmasTan dakavSirebuli arasasurveli fiqre-

bis an vizualuri xatebis uecari SemoWra gonebaSi, travmul mogonebebTan 

dakavSirebuli koSmaruli sizmrebi, an e.w. fleSbeqi, romelic travmuli 

mogonebis gacocxlebas gulisxmobs _ movlenis fizikurad da emociurad xe-

laxla gancda; 

(3) momatebuli agzneba, rac gamoixateba xSir gaRizianebaSi, yuradRebis koncen-

trirebis garTulebaSi, mousvenrobasa da Zilis darRvevaSi; 

(4) travmasTan dakavSirebuli azrebis, emociebis, situaciebis da aqtivobebis 

Tavidan arideba; 

(5) emociebis gancdis da gamoxatvis sirTule, emociuri sicarielis SegrZneba 

da gaucxoeba garSemomyof adamianebTan; 

(6) danaSaulis da sircxvilis gancda; 

(7) yoveldRiuri saqmianobisadmi interesis dakargva da guneba_ganwyobilebis 

daqveiTeba; 
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(8) sakuTari Tavis, sxvebis da samyaros aRqmis cvlileba, undobloba da saku-

Tari SesaZleblobebis daknineba; 

(9) alkoholis da sxva mavne nivTierebebis moxmareba; 

(10) megobrebTan da ojaxis wevrebTan gaucxoebis gancda, intimuri urTierTo-

bebis sirTule; 

(11) anhedonia _ siamovnebis gancdis unaris daqveiTeba/dakargva; 

(12) brazis marTvis sirTule da agresia. 

adamianebi gansxvavdebian travmul movlenaze reagirebis formebiT, rac mniS-

vnelovnad ukavSirdeba iseT faqtorebs, rogorebicaa: adreuli cxovrebiseuli 

gamocdileba, individualuri fsiqofiziologiuri reaqciebis specifikuroba, 

genetikuri faqtorebi da fsiqikuri darRvevebis mimarT mowyvladoba, manamde 

arsebuli travmuli gamocdilebebis raoba, stresisadmi gamklavebis xarisxi, 

travmamde da travmis Semdeg socialuri mxardaWeris qselis arseboba (Bryant, 2003; 
Shakespeare_Finch & Lurie_Beck, 2014).

ra sxvaobaa fsiqoTerapiasa da  
krizisul intervencias Soris 

Tu krizisul situaciaSi myof adamianze zrunvas warmovidgenT, rogorc kontini-

ums, cxadad davinaxavT, rom krizisuli intervencia da fsiqoTerapia kontiniumis 

gansxvavebul wertilebze Tavsdebian. am konceptualizaciis mixedviT, warmatebu-

li krizisuli intervencia xels uwyobs momdevno, ufro Sesabamisi donis zrun-

vas. Sesabamisad, krizisuli intervencia fsiqoTerapiis an fsiqiatriuli inter-

venciis Camnacvlebels ki ar warmoadgens, aramed is ufro gadaudebel samedicino 

daxmarebas waagavs, rodesac specialistis mTavari amocana individis fizikuri 

mTlianobis SenarCunebaa. hilmanis (2002) mixedviT, `krizisuli intervenciis miza-

nia individis dabruneba funqcionirebis manamde arsebul safexurze~ (gv.7). cxa-

dia, aris SemTxvevebi, rodesac krizisuli intervencia zustad Seesabameba ada-

mianis saWiroebas da srulebiT sakmarisia, Tumca, aseve arsebobs mocemulobac, 

rodesac intensiuri, xangrZlivi Terapiis aucileblobis winaSe vdgebiT. es gan-

sakuTrebiT im SemTxvevebs exeba, roca adamiani xangrZlivi drois ganmavlobaSi an 

xSirad imyofeboda krizisul situaciaSi (Roberts, 2005).
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visTan, sad da rogor vmuSaobT  
krizisuli intervenciis meTodiT

krizisuli movlenebi kacobriobis istoriis ganuyofeli nawilia. adamianis 

ganviTarebis istoriaSi araerTi movlena gvaxsendeba, romlebmac pirdapir Tu 

iribad imoqmedes individis fizikur da fsiqikur janmrTelobaze. saqarTvelos 

uaxlesi istoriidan SesaZloa, gagvaxsendes konkretuli movlenebi _ afxazeTis 

SeiaraRebuli konfliqti (1992_1993 wlebi), 2008 wlis agvistos omi, 13 ivnisis 

Tbilisis wyaldidoba...

is, rac krizisul movlenebs saerTo aqvs, maTi potenciaa _ erTdroulad da mZa-

frad imoqmedon sxvadasxva individze, Seqmnan fsiqologiuri stresorebis mTe-

li wyeba, safrTxe Seuqmnan adamians da mis fizikur janmrTelobas, daayenon is 

sikvdilis saSiSroebis, mZime danakargis, socialuri da sazogadoebrivi wesrigis 

darRvevisa da dausrulebeli gaWirvebis winaSe (Everly & Lating, 2017). 

rogorc ukve aRvniSneT, krizisul movlenad SesaZloa, CaiTvalos nebismieri faq-

ti, romelic zemoqmedebs adamianTa jgufze, mag., bunebrivi katastrofa, omi, kon-

fliqti an individualurad konkretul adamianze, mag., avtokatastrofa, Zarcva, 

xanZari (World Health Organization [WHO], 2013). aqedan gamomdinare, imis mixedviT, 

Tu ra masStabebs swvdeba, SesaZloa krizisuli movlenebis or ZiriTad jgufad 

klasificireba. 

krizisi, romelic exeba erT adamians da mxolod erTi adamianis cxovrebaze axdens 

gavlenas, pirovnuli krizisia. mag., es SeiZleba iyos samsaxuris dakargva, ganqor-

wineba, axlobeli adamianis gardacvaleba da sxva. am tipis krizisi konkretulad 

erTi pirovnebis gamocdilebis nawilia. Sesabamisad, reaqciebi, romlebic amgvar 

kriziss axlavs Tan, individualur doneze vlindeba. pirovnebas cxovrebis sxva-

dasxva etapze arsebuli pirovnuli krizisis gamo SesaZloa, aReniSnebodes sxva-

dasxva emocia, maT Soris _ SiSi, sevda, brazi, gaurkvevloba, Soki (hanseni, 2018). 

meore mxriv, xSirad vawydebiT krizisebs, romlebic ara erT, aramed uamrav adami-

anze zemoqmedebs. aseT krizisebSi vgulisxmobT bunebriv katastrofebs, social-

ur da janmrTelobis gamowvevebs, omsa da konfliqts da sxva. krizisi, romelic 

adamianebis did jgufze axdens gavlenas, iwvevs masStabur zians da gacilebiT 

mZimea. 

ganvixiloT pirovnuli da jgufuri krizisuli movlenebis konkretuli magaliTe-

bi. krizisuli movlena SesaZloa, ukavSirdebodes socialur gamowvevebs. am SemTx-

vevaSi, socialuri problemebi exeba marginalizebul da izolirebul jgufebs, 

magaliTad, Zaladobis msxverpl qalebs da bavSvebs, TavSesafarSi mcxovreb xan-

dazmulebs, usaxlkaro adamianebs, fsiqiatriul pacientebs, penitenciur dawe-

sebulebaSi myof pirebs. sociumisgan izolireba da martoobis SegrZneba xSirad 

mZafr emociur da qceviT reaqciebs ukavSirdeba (hanseni, 2018). amasTan, krizisul 



12

movlenad ganixileba janmrTelobis individualuri da jgufuri problemebi. daa-

vadebebs Tan axlavs distresi, frustracia, uimedoba da sevda. xSirad daavadebis 

stigmatizebis gamo xdeba pirovnebis da masTan asocirebuli pirebis sazogadoe-

bisgan gariyva (hanseni, 2018). janmrTelobis gamowvevebis gansakuTrebul formas 

warmoadgens epidemiebi, magaliTad, kovidinfeqcia, vinaidan am SemTxvevaSi adami-

anebis did jgufs uwevs saerTo distresTan gamklaveba. 

erT-erT yvelaze gavrcelebul krizisul movlenad bunebrivi katastrofebi 

gvevlineba. bunebrivi katastrofebi dakavSirebulia sxvadasxva gamowvevasTan, 

rogorebicaa: fizikuri dazianebebi, SiSisa da daucvelobis grZnobebi, axlobel 

adamianebTan ganSoreba, sacxovrebeli adgilis Secvla (hanseni, 2018). 

bunebrivi katastrofebis garda, adamianis xeliT Seqmnilma katastrofebma _ xanZ-

rebma, afeTqebebma, ubedurma SemTxvevebma _ SesaZloa, umZimesi Sedegebi gamoiwvi-

os. miuxedavad imisa, rom bunebriv katastrofebsac mniSvnelovani problemebi ax-

lavs Tan, adamianis xeliT Seqmnili katastrofebi gansakuTrebiT mZimea, vinaidan 

SesaZloa, pirovnebas sxvebis mimarT rwmena daukargos (hanseni, 2018). 

adamianis xeliT Seqmnil krizisul movlenebs Sorisaa Zaladobis sxvadasxva SemTx-

veva. Zaladobis SemTxvevebi dakavSirebulia mwvave fizikur da emociur mdgomare-

obebTan da icvleba SemTxvevebis mixedviT (hanseni, 2018). 

gansakuTrebuli yuradReba unda gavamaxviloT SeiaraRebul konfliqtebze. Sei-

araRebuli konfliqti SesaZloa, iyos teroristuli aqti, omi, konfliqti qveynebs 

Soris. am tipis katastrofebi gansakuTrebiT sagulisxmoa, vinaidan isini ukavSir-

deba grZelvadian, uwyvet SiSs sakuTari da sxvebis keTildReobis mimarT, rac 

iwvevs mniSvnelovan fizikur da emociur distress. pirovneba imyofeba mudmiv 

daZabulobasa da gaurkvevlobaSi, Tavs ar grZnobs usafrTxod da SesaZloa aReniS-

nebodes danaSaulis da braleulobis gancdebi, agresiuli da TviTdamazianebeli 

qcevebi, socialuri gariyva (hanseni, 2018).

yvela zemoT CamoTvlili krizisuli movlena SeiZleba gaxdes mZime emociuri da 

fizikuri distresis gamomwvevi, vinaidan aRniSnuli movlenebi ukavSirdeba nor-

maluri funqcionirebis mniSvnelovan darRvevebs. swored amitom, nebismieri 

krizisuli movlenis sapasuxod, SesaZloa, saWiro gaxdes krizisuli intervenciisa 

da pirveladi fsiqologiuri daxmarebis (pfd) gamoyeneba. pirveladi fsiqologiu-

ri daxmareba sasargebloa, raTa pirovnebam Tavi marto ar igrZnos da uzrunvely-

ofili iyos aucilebeli emociuri, socialuri da praqtikuli servisebiT (hanseni, 

2018).

krizisuli movlenis Semdeg pirovneba SesaZloa, avlendes sxvadasxva reaqcias, 

rac didwilad damokidebulia imaze, Tu ramdenad travmuli iyo es movlena misT-

vis, aqvs Tu ara adaptirebis unari, ramdenad mxardamWeria garemo da rogori 

pirovnuli maxasiaTeblebiT gamoirCeva is. Tu pirovnebas mwvave krizisuli mov-

lena gadaxda Tavs, is SeiZleba grZnobdes Svebas, rom gadarCa, Tumca SvebasTan 
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erTad mas, SesaZloa, danaSaulis gancdac hqondes. amasTan, mis posttravmul md-

gomareobas Tan sdevdes movlenis xelaxla ganmeorebis SiSi, rac saboloo jamSi 

qmnis garemos, romelSic pirovnebas srulyofilad funqcionireba uWirs (hanseni, 

2018).

fizikuri da emociuri reaqciebi, romlebic krizisuli movlenidan ramdenime 

dRisa Tu kviris Semdgom Cndeba, sxvadasxvagvarad vlindeba. 

SesaZloa, fizikuri reaqciebi movlenidan ramdenime dReSi gaCndes. es gansakuTre-

biT gamoxatulia im SemTxvevaSi, rodesac pirovnebis cxovrebiseuli pirobebi 

sagrZnoblad Seicvala. aseT viTarebaSi mas uWirs funqcionireba, vinaidan Sesa-

Zloa, aReniSnebodes tkivilebi, madis dakargva, Zilis problemebi... is SeiZleba 

grZnobdes brazs da undoblobas samyarosa da adamianebis mimarT, an, meore mxriv, 

ganicdides sevdas da sicarieles (hanseni, 2018).

movlenidan ramdenime kviris da Tvis Semdeg reaqciebi mkveTrad icvleba. pirovne-

ba garkveulwilad adaptirdeba axal realobasTan da iRebs mis cxovrebaSi momxdar 

cvlilebebs. is SesaZloa, agrZelebdes funqcionirebas da CarTuli iyos yovel-

dRiur aqtivobebSi, Tumca, unda gaviTvaliswinoT, rom brazi, SfoTva, uimedoba 

da sevda SesaZloa kvlav xSirad ganicados. krizisuli movlenidan kvirebisa da 

Tveebis Semdeg xSiria danakargze fiqri, urTierTobebis garTuleba, zesifxizle 

da nevrozuli mdgomareobebi, madis cvlileba, Zilis problemebi. miuxedavad imi-

sa, rom pfd (pirveladi fsiqologiuri daxmareba) Zalian sasargebloa movlenidan 

garkveuli drois gasvlis Semdegac, SesaZloa, garkveul etapze saWiro gaxdes 

referireba. im SemTxvevaSi, roca reaqciebi ar qreba da uaryofiT gavlenas axdens 

pirovnebis yoveldRiurobaze, saWiro xdeba ufro maRali donis servisSi CarTva 

(hanseni, 2018).

krizisuli movlenidan wlebis Semdegac ki pirovnebisTvis SesaZloa, kvlav mZime 

iyos misi gaxseneba (hanseni, 2018). gansakuTrebiT _ danakargis da glovis gamoc-

dilebis, rac mosalodnelia, didi xnis Semdegac mwvave reaqciebs iwvevs. aseT dros 

stresuli reaqciebi, rogorc wesi, gamowveulia iseTi situaciebiT, romlebic 

raime formiT pirovnebas krizisul movlenas agonebs. rogorc aRvniSneT, pirve-

ladi fsiqologiuri daxmareba SesaZlebelia nebismier dros, rodesac pirovneba 

mwvave distress ganicdis. Sesabamisad, maSinac ki, rodesac distresi wlebis win 

gadatanil krizisul movlenas ukavSirdeba, SesaZlebelia pirveladi fsiqolo-

giuri daxmarebis gaweva (hanseni, 2018). amasTan erTad, gasaTvaliswinebelia, rom 

Tuki pirovnebas wlebis Semdeg aReniSneba stabiluri, mwvave fizikuri, qceviTi da 

emociuri reaqciebi, ganicdis fleSbeqebs an panikur Setevebs, an raime formiT 

ver axerxebs srulfasovan fsiqosocialur funqcionirebas, maSin mas dasWirdeba 

ufro siRrmiseuli donis servisSi CarTva. 
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vis sWirdeba pirveladi fsiqologiuri daxmareba?

pirveladi fsiqologiuri daxmarebis saWiroeba gaCnda maSin, rodesac TvalsaCino 

gaxda, rom tradiciuli fsiqologiuri teqnika da meTodebi konkretul jgufze 

efeqturad ar zemoqmedebda. pirveladi fsiqologiuri daxmarebis arsebobac 

swored am jgufs ukavSirdeba. pirveli msoflio omis dros jariskacebze ar mo-

qmedebda zogadi fsiqoTerapiuli midgomebi, swored am jgufze zrunvisa da maTi 

mxardaWeris procesSi gaCnda pirveladi fsiqologiuri daxmarebis pirveli praq-

tika (Everly & Lating, 2017). 

eqstremaluri travmuli movlenis msxverplTa umravlesoba, rogorc wesi, araf-

riT gansxvavdeba sazogadoebis sxva wevrebisgan, garda imisa, rom isini sagrZno-

blad uCveulo viTarebaSi aRmoCndnen. adamianebis didi nawili, Tu umravlesoba 

ara, travmuli movlenis mimarT medegia da ar ganicdis mniSvnelovan sirTuleebs 

normaluri funqcionirebisas. miuxedavad imisa, rom zogadi funqcionireba Ses-

aZloa, medegobis xarjze Zalian swrafad aRdges, pirveladi fsiqologiuri dax-

mareba da krizisuli intervencia imoqmedebs, rogorc mniSvnelovani faqtori im 

adamianebisTvis, romelTa meqanizmebis mdgradobac SedarebiT sustia da ar aR-

moCnda sakmarisi krizisTan gasamklaveblad (Everly & Lating, 2017). 

pirveladi fsiqologiuri daxmareba sWirdebaT distresSi myof adamianebs, rom-

lebic mniSvnelovani stresuli movlenis winaSe aRmoCndnen. es exeba rogorc zr-

dasrulebs, ise bavSvebs (WHO, 2013).

miuxedavad zemoT CamoTvlili mwvave krizisuli situaciebisa da gamocdilebisa, 

ar unda dagvaviwydes, rom yvela adamiani erTnairad da erTdroulad ar rea-

girebs krizisze. Sesabamisad, sagulisxmoa, rom mwvave krizisuli movlenis gamoc-

dilebis mqone adamians SesaZloa sulac ar sWirdebodes pirveladi fsiqologiuri 

daxmareba (hanseni, 2018). yvelas, vinc krizisuli movlena gadaitana, SeiZleba ar 

dasWirdes an ar surdes pfd (WHO, 2013).

ar unda dagvaviwydes, rom krizisuli movlenis ara mxolod uSualo monawile, 

aramed mowmec ki SeiZleba saWiroebdes pfd-s. xSirad adamianebs ara uSualod 

movlenis dros, aramed mogvianebiT uvlindebaT mwvave fizikuri da emociuri rea-

qciebi. xolo is adamianebi, romlebic mkafiod gamoxataven Zlier emociur da 

fizikur reaqciebs, SesaZloa, ar saWiroebdnen pfd-s (hanseni, 2018).
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krizisuli intervenciis RAPID modeli 

krizisuli intervenciis ganxorcielebis erT-erTi sakmaod efeqturi meTodi 

jons hopkinzis universitetis RAPID (Reflective listening, Assesment, Prioritization, In-
tervention, Disposition) modelia, romelic unikaluri swored imiTaa, rom mtkice-

bulebazea dafuZnebuli da aseve warmoadgens martiv struqturas drois mok-

le periodSi krizisSi myofi adamianis mimarT TanagrZnobis gasaZliereblad da 

mwvave distresis Sesamcireblad. aRniSnuli modeli jons hopkinzis universite-

tis blumbergis sazogadoebrivi janmrTelobis skolaSi amerikis profesional 

fsiqologTa sabWos wevrma, jorj s. everli umcrosma SeimuSava. misi meTodi emy-

areba mravalwlian kvlevas da gamocdilebas stiqiuri ubedurebebis, teroristu-

li Tavdasxmebisa da sxva katastrofebis gadarCenilebTan. everlim fsiqologiu-

ri daxmareba gaswia sami milis kunZulis birTvuli avariis Semdeg da igive gaakeTa 

niu-iorkSi samarTaldamcavi personalisTvis 11 seqtembris teraqtis Semdeg.

RAPID modelis mixedviT krizisuli intervenciis ganxorcieleba Sedgeba 5 

etapisgan, esenia: raporti/refleqsiuri mosmena, Sefaseba, prioritetizacia, in-

tervencia da dispozicia (mniSvnelovania, gaviTvaliswinoT, rom RAPID modelis 

etapi _ raportis damyareba da refleqsiuri mosmena sxva etapebisgan gansxvave-

biT, krizisuli intervenciis mTeli procesis ganmavlobaSi gamoiyeneba). 

qvemoT am etapebis maxasiaTeblebi ufro vrcladaa ganxiluli. 

raporti da refleqsiuri mosmena  
(RAPPORT AND REFLECTIVE LISTENING)

raporti

raporti warmoadgens interpersonalur urTierTobas, urTierTgagebas da ndobas 

krizisis specialistsa da krizisSi myof individs Soris krizisuli intervenciis 

efeqturad gansaxorcieleblad. 

raportis damyarebas xels uwyobs krizisis specialistis gulwrfeloba, stresSi 

myofi adamianis mimarT pativiscema da mimRebloba. raportis damyarebisas wina 

planze specialistis pirovnuli Tvisebebi inacvlebs, rogoricaa: kreatiuloba, 

moqniloba, pozitiuroba, krizisSi myof adamianTan gansjisa da Sefasebebis ga-

reSe urTierToba, misi gamxneveba da motivireba. es pirovnuli Tvisebebi krizisSi 

myof adamians uCens ndobas (Roberts & Ottens, 2005).

zemoT CamoTvlil TvisebebTan erTad, ndobis gaCenasa da raportis damyarebaSi 

mniSvnelovani roli aqvs empaTiis unars, empaTiis unari gadamwyvetia krizisuli 
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muSaobis procesSi. empaTia aris gulwrfeli, ar gulisxmobs gansjas, moicavs uku-

kavSiris unars, romelic mimarTulia krizisSi myofi adamianis emociur mdgo-

mareobaze (Everly & Lating, 2017).

rogor xdeba raportis ganviTareba?

urTierToba krizisuli intervenciis specialistsa da krizisSi myof individs 

Soris damokidebulia situaciur konteqstze da mimdinareobs individualurad, 

Tumca, zogadad, raportis damyareba iwyeba sakuTari Tavis wardgeniT da urTier-

Tobis miznis Tavidanve gacnobiT. urTierTobis dawyebis magaliTia:

`gamarjoba, me nino (giorgi…) var. me aq imisTvis movedi, rom mogisminoT da, Se-

Zlebisdagvarad dagexmaroT arsebul situaciasTan gamklavebaSi~. 

rac Seexeba verbalur da araverbalur qcevebs, romlebic xels uwyobs rapor-

tis damyarebas da, Sesabamisad, krizisuli intervenciis ganxorcielebas, rapor-

tisa da empaTiisas umTavresia mSvidi, usafrTxo garemos uzrunvelyofa, sadac 

krizisSi myofi adamiani Tavs daculad grZnobs, grZnobs, rom misi esmiT, mas ar 

ganikiTxaven da pativs scemen da, Sesabamisad, didi albaTobiT, is intervenciaze 

Tanxmdeba. raportis, empaTiis da efeqturi urTierTobis dasamyareblad krizisis 

specialistebma unda gamoiyenon komunikaciis iseTi unari, rogoricaa refleqsiu-

ri mosmena, rac xels uwyobs da exmareba specialistebs araverbaluri informaci-

is aRqmaSi, verbaluri informaciis gagebasa da verbalurad da araverbalurad 

pasuxis gacemaSi, anu ukukavSirSi (Everly & Lating, 2017).

miuxedavad imisa, rom raportis damyarebis procesSi refleqsiuri mosmena sakvan-

Zo mniSvnelobis sakiTxia, SesaZloa, krizisuli Carevisas specialists ar mieces 

saSualeba gamoiyenos refleqsiuri mosmenis meTodi, Tumca urTierToba araver-

baluri da paralingvisturi qceviT SeZlos. 

araverbaluri da paralingvisturi qceva

krizisis specialistma dazaralebulTan kontaqtisas unda gaiTvaliswinos ro-

gorc araverbaluri ise paralingvisturi niSnebi. araverbalur qcevebs miekuTvne-

ba adamianis saxis mimikebi, gamometyveleba, sxeulis moZraobebi da fiziologiuri 

reaqciebi, xolo paralingvistur qcevad SeiZleba CaiTvalos dumili da xmis ton-

aloba (saubris manera, tempi). am niSnebis amocnoba da maTze reagireba saWiroebs 

specialistis Sesabamis momzadebas. 

araverbaluri qceva saSualebas gvaZlevs mkafiod mivitanoT saTqmeli adresatam-

de da amavdroulad, mniSvnelovani informacia miviRoT misgan. zogjer adamianis 

araverbaluri qcevebi ufro met informacias iZleva da gacilebiT mniSvnelova-

nia, vidre sityvebi. pirveli STabeWdileba swored garegnul mxares efuZneba da 
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am dros simSvidis da Tavdajerebulobis demonstrireba krizisis specialistis 

mxridan gadamwyvet rols TamaSobs (Everly & Lating, 2017). aseve mniSvnelovania kul-

turuli gansxvavebebis gaTvaliswineba, radgan gansxvavebul kulturebSi qcevis 

erTi da igive forma SesaZloa, gansxvavebulad aRiqmebodes. aqedan gamomdinare, 

aucilebelia krizisSi myofi adamianis kulturis, asakis, sqesis da religiis gaT-

valiswineba (WHO, 2011).

amdenad, aucilebelia krizisis specialistma yuradReba miaqcios rogorc saku-

Tar, aseve krizisSi myofi adamianis araverbalur qcevebs _ xelis CamorTmevas, 

TvaliT kontaqtis damyarebas da SenarCunebas, jdomis maneras, komfortuli in-

terpersonaluri distanciis SenarCunebas, yuradRebiT yofnas (maSinac ki, Tu ar-

sebobs yuradRebis gafantvis Sida da gare faqtorebi), aseve saxis gamometyvele-

bas da mimikebs, sxeulis moZraobebs (Everly & Lating, 2017).

paralingvisturi qcevebidan specialistma yuradReba unda gaamaxvilos saubris 

manerasa da tempze, ecados isaubros nela, mSvidi xmis tembriT da martivi wina-

dadebebiT mkafiod gamoxatos sakuTari azri. agreTve mniSvnelovania krizisSi 

myofi adamianis saubris tonalobasa da temps Seusabamos sakuTari. mag., rodesac 

krizisSi myofi adamiani saubrobs mSvidad da nela, specialistic mSvidad unda 

esaubros. xolo im SemTxvevaSi, Tu krizisSi myofi adamiani Cqara, SfoTviT da/an 

wyvetilad saubrobs, Seecados nel-nela Seanelos da daexmaros saubris tempis 

damSvidebaSi (Everly & Lating, 2017). mniSvnelovania krizisis specialistma ise warmar-

Tos saubari, rom urTierToba dakiTxvis an gamokiTxvis process ar daemsgavsos. 

Sesabamisad, kiTxvebis dasmisas unda gaiTvaliswinos balansi.

rac Seexeba dumils, rogorc paralingvisturi qcevis erTerT gamovlinebas, is 

SeiZleba CaiTvalos sasargeblo instrumentad, Tu mas krizisis specialisti 

krizisSi myofi piris mimarT empaTiis da pativiscemis gamosaxatad gamoiyenebs. 

dumilis dros adamians eZleva saSualeba, Tavi mouyaros fiqrebs da isaubros 

Tanmimdevrulad, wyvetis gareSe. dumiliT Cans, rom specialisti ar cdilobs 

zewolas krizisSi myof adamianze da rom is sakmaris dros dauTmobs masTan 

urTierTobas. Tumca, amave dros, mniSvnelovania dumilis dabalanseba, vinaidan 

gadaWarbebuli dumili krizisSi myofma SeiZleba aRiqvas, rogorc specialistis 

uyuradReboba, interesis nakleboba an gulgriloba. Sedegad, SeiZleba gaizard-

os undoblobis riski, rac Tavis mxriv krizisSi myof adamianSi SfoTvisa da 

daZabulobis zrdas gamoiwvevs. 

Ria da daxuruli kiTxvebi

krizisis specialistebi informaciis miRebis mizniT xSirad Zalian bevr kiTxvas 

svamen, rac krizisSi myofi individis ignorirebis risks aCens. imisTvis, rom ar 

daikargos krizisSi myofi adamianis mTavari saTqmeli, mniSvnelovania mis Setyo-

binebaze reagireba da masze koncentrireba (Egan, 2014).
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krizisis specialistma unda dasvas iseTi kiTxvebi, romlebic daexmareba dazara-

lebuls amoicnos sakuTari saWiroebebi. kiTxva unda fokusirdebodes imaze, Tu 

ra saxis daxmarebaa saWiro da Sesabamisad, ganisazRvros prioritetebi. krizisis 

specialistisTvis mTavari ar aris krizisuli situaciis istoriis detalebis gage-

ba, man Zaldatanebisa da wnexis gareSe unda gaarkvios da moipovos rac SeiZleba 

meti informacia imaze, Tu ra sWirdeba individs (Hansen, 2018).

rekomendebulia, specialistma saubari daiwyos daxuruli kiTxvebis dasmiT da 

Semdeg gadavides Ria kiTxvebze. swored daxuruli kiTxvebiT SeiZleba konkret-

uli, specifikuri informaciis mopoveba da pasuxebis variantebis SezRudva. dax-

urulia kiTxvebi, romelzec pasuxebia `ki~ an `ara~, magaliTad: rame xom ar gtki-

vaT? wyali mogitanoT? daSavebuli xarT? samedicino daxmareba gWirdebaT? sadme 

dasarCeni adgili Tu gaqvT? da a.S. daxuruli kiTxvebis dasma saubris dasawyisSi 

krizisSi myof adamians umcirebs daZabulobas da uadvilebs mokle pasuxebis mar-

tivad gacemas. saubris dasawyisSi Ria kiTxvebis dasmam SeiZleba krizisSi myofi 

adamianis mdgomareoba gaauaresos. 

xolo Ria kiTxvebis dasmis Sedegad ufro farTo informaciis da meti detalebis 

miRebis SesaZlebloba Cndeba. amgvari kiTxvebi iwyeba Semdegi sityvebiT: ra? ro-

gor? rodis? sad? (Everly & Lating, 2017).

refleqsiuri mosmena 

refleqsiuri mosmena urTierTobis gansakuTrebuli xerxia, romlis drosac 

krizisis specialisti usmens krizisSi myof adamians da cdilobs gaugos mas, Sem-

deg ki iwyeba ukukavSiri. refleqsiuri mosmenis dros mTeli yuradReba mimarTu-

lia krizisSi myof adamianze da specialisti Sesabamisad reagirebs mis monayolze. 

mosmenisas adamians mza xedvebi ki ar miewodeba, aramed specialisti fokusirebu-

lia imaze, konkretulad ra sWirdeba mas. refleqsiuri mosmena SeiZleba ganvixi-

loT, rogorc `gadamowmebis~ procesi, rodesac specialists esmis krizisSi myofi 

adamianis monayoli. imisaTvis rom procesi efeqturi iyos, krizisis specialisti 

unda Seecados zustad aRiqvas, ras ganicdis da ambobs adamiani rogorc emoci-

urad, aseve Sinaarsobrivad (Katz et al., 2020).

refleqsiuri mosmenis meTodis gamoyeneba aiolebs da efeqturs xdis urTierTo-

bas krizisis specialistsa da krizisSi myof adamians Soris. arsebobs refleqsiu-

ri mosmenis ramdenime meTodi:

minimalurad gamamxnevebeli sityvebis an Sorisdebulebis gamoyeneba _ magaliTad, 

`aha~, `hm~, `diax~ da a.S. _ es refleqsiuri mosmenis erT-erTi ZiriTadi meTodia, 

romelic amxnevebs adamians, imisTvis rom man ganagrZos saubari. urTierTobisas 

amgvari CanarTebi efeqtiania pauzis an adamianis mier azris dasrulebis Semdeg.

martivi parafrazi (Restatement) _ adamianis mier gamoTqmuli frazebis garda, ar 
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moicavs damatebiT Sinaarss an mxolod _ mcire doziT. martivi parafrazis nimu-

Sia saubris dros gamoyenebuli garkveuli sityvebis gameoreba, ase vTqvaT, `ukan 

dabruneba~. 

am meTods `sarkis efeqtsac~ uwodeben, vinaidan specialisti krizisSi myofi ada-

mianis naTqvams ireklavs da ukan ubrunebs interpretaciebisa da gansjis gareSe. 

krizisis dros emociebi xSirad mozRvavebulia, ris gamoc rTuldeba fiqrebis da-

lageba da saTqmelis naTlad Camoyalibeba. Sesabamisad, es meTodi krizisSi myof 

adamians exmareba ufro naTlad gaigos, ra Tqva da rogor JRers sxvisTvis misi 

monayoli. amave dros martivi parafrazi exmareba krizisis specialists gadaamow-

mos, sworad gaigo Tu ara, ris Tqma surda krizisSi myof adamians.

Semajamebeli parafrazi (summary paraphrase) _ specialistis mier Semajamebeli 

parafrazis CarTva SeiZleba pauzis dros an rodesac adamiani daasrulebs sau-

bars. misi gamoyenebis mizania pirma ganagrZos saubari da amasTan, gaigos, rom misi 

esmiT. garda amisa, am meTodis gamoyenebiT adamians sakuTari naTqvamis sxva per-

speqtividan danaxvis saSualeba eZleva. Semajamebeli parafrazi ZiriTadad unda 

eyrdnobodes Semdeg frazebs: `rogorc me gavige, Sen ambob, rom…~, `rogorc me 

mesmis…~, `sxva sityvebiT rom vTqvaT…~ da a.S. Semajamebeli parafrazis gamoyeneba 

aseve SesaZlebelia emociur SinaarsTan erTad, rac niSnavs krizisSi myofi adami-

anis mier verbalurad an araverbalurad gamoxatuli emociebis ukan dabrunebas. 

aseT SemTxvevaSi gamoiyeneba Semdegi frazebi: `rogorc Cans, sakmaod ganawyenebu-

li xarT~, `rogorc Cans, axla brazobT~, `sakmaod TviTdajerebulad gamoiyure-

biT...~, `rogorc gavige, Tqven axla meubnebiT, rom SfoTavT~...

Semajamebeli parafrazi mniSvnelovania, erTi mxriv, saubarSi Seusabamobebis amo-

sacnobad da ZiriTadi informaciis erTmaneTTan logikurad dasakavSireblad, 

xolo, meore mxriv, specialists SesaZleblobas aZlevs, dazaralebulTan erTad 

aRmoaCinos sivrce procesis Semdgomi ganviTarebisTvis. 

Semajamebeli parafrazi Zalian efeqturi saSualebaa empaTiisa da raportis dasam-

yareblad. is exmareba adamians emociebis amocnobasa da Sesabamisad, dalagebaSi, 

aseve azrebis naTlad gamoxatvasa da gagebaSi. aRsaniSnavia, rom martivi para-

frazisgan gansxvavebiT Semajamebeli parafrazi ufro rTuli meTodia, radgan am 

dros krizisis specialisti gansakuTrebulad frTxili da zusti unda iyos (Everly 

& Lating, 2017).

Sefaseba da prioritetizacia (ASSESSMENT AND PRIORITIZATION) 

raportis damyarebis Semdegi etapia pirveladi fizikuri da fsiqologiuri saWi-

roebebis Sefaseba. ZiriTad kriteriumebs, romlebzec krizisuli intervenciis spe-

cialisti fokusirdeba, disfunqciisa da funqcionirebis gauaresebis mtki cebulebis 
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arsebobaa (Everly & Lating, 2017). pirveladi Sefaseba ar gulisxmobs struqturul 

fsiqometriul Sefasebas (magaliTad, struqturuli interviu an kiTxvarebi), aramed 

saubris moqnil (marTvad) process moicavs, romlis mizania pirovnebis monaTxrobze 

dayrdnobiT misi istoriis dadgena (Everly & Lating, 2017). istoriis dadgena gulisx-

mobs informaciis Segrovebas pirovnebis fsiqo-fizikuri mdgomareobis Sesaxeb, misi 

amJamindeli Civilebis gagebas da saWiroebebis gamokveTas, raTa samomavlod Sesa-

bamisi intervencia daigegmos. mniSvnelovania, rom fsiqologiuri pirveli daxmare-

bis gaweva SeuZlia nebismier adamians, romelic daeufleba aprobirebul meTodebs 

da gaiTavisebs mis principebs. krizisSi myof pirTan urTierTobis procesSi ga-

moikveTeba is, rac mas sWirdeba da Sesabamisad, SesaZlebeli gaxdeba intervenciis 

gegmis gansazRvra. es etapi miznad isaxavs specifikuri sferoebis skriningsa da 

Sefasebas (Everly & Lating, 2017[A1] ). rogorc ukve aRiniSna, pirveladi fsiqologiuri 

daxmareba ar aris konsultacia an Terapia, dauSvebelia stresuli movlenis gaxsen-

ebis moTxovna, zewola, rCevebis gacema da mdgomareobis paTologizacia (daavade-

bad an avadmyofobad warmoCena) (hanseni, 2018). 

arsebiTia, rom distresSi myofma adamianma Tavi komfortulad da daculad ig-

rZnos, es etapi unda daeyrdnos uSualod mis specifikur idiosinkretul,4 indi-

vidualur moTxovnebs (Everly & Lating, 2017). krizisuli intervenciis specialistma 

raportis damyarebis, skriningisa da Sefasebis etapebi maqsimalurad srulyofilad 

unda moicvas. mniSvnelovania movlenaze pirovnebis reaqciis cxadyofa. Tumca ise, 

rom klientma ar ganicados damatebiTi distresi. saukeTeso SemTxvevaSi, Sefaseba 

SeumCnevlad, umtkivneulod mimdinareobs da ar aris xangrZlivi _ moicavs or di-

namikur process _ skriningsa da uSualod Sefasebis etapebs (Everly & Lating, 2017). 

skriningi

rogorc aRvniSneT, Sefasebis etapis pirveli nabijia skriningi. skriningis mTa-

vari mizania qvemoT CamoTvlili sam organzomilebiani (diax _ ara) tipis SekiTxvas 

gaeces pasuxi. pasuxebi cxadyofs, aris Tu ara saWiro krizisuli intervenciis 

procesis gagrZeleba (Everly & Lating, 2017).

sami ZiriTadi SekiTxva, romelsac unda upasuxos krizisuli intervenciis spe-

cialistma saubris dasasruls:

1.  arsebobs imis mtkicebuleba, rom am adamians namdvilad esaWiroeba daxmareba?

2. ramdenad SeuZlia pirovnebas garemosTan Sesabamisad adekvaturad fun-

qcionireba, unarebi xom ar aqvs SezRuduli, an xom ar arsebobs am unarebis 

SezRudvis riski?

3.  aucilebelia Tu ara am pirovnebis fsiqikuri da qceviTi adaptaciis unaris 

damatebiTi gamokvleva?

4 individis specifikuri damaxasiaTebeli Tavisebureba.
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am SekiTxvebze pasuxis gasacemad, krizisuli intervenciis specialisti unda daey-

rdnos Semdeg aspeqtebs:

● xom ar aqvs pirovnebas fizikuri dazianeba (xiluli an/da uxilavi)

● fizikuri usafrTxoeba _ xom ar imyofeba an SeiZleba aRmoCndes iseT adgi-

las, sadac safrTxe emuqreba mis fizikur janmrTelobas

● fsiqo-fiziologiuri distresi

● kognitiuri da inteleqtualuri funqcionireba

● afeqturi da inteleqtualuri funqcionireba

● interpersonaluri resursebi

● materialuri resursebi (Everly & Lating, 2017).

Tu zemoT aRniSnul sam ZiriTad SekiTxvaze (samiveze) pasuxi aris uaryofiTi, am 

droisTvis, savaraudod, aRar aris saWiro Careva da Sefasebis gagrZeleba. Tumca es 

ar niSnavs, rom aRar unda gagrZeldes damatebiTi dakvirveba da pirovnebis mdgo-

mareobis meTvalyureoba. im SemTxvevaSi, Tu romelime zemoT mocemul SekiTxvaze 

pasuxi dadebiTia, aucilebelia damatebiTi damazustebeli informaciis moZieba, 

amisaTvis ki krizisuli intervenciis specialisti gadadis Sefasebis etapze. Se-

fasebis etapi ara mxolod kategorialuri5 informaciis moZiebiT Semoifargleba, 

aramed ganzomilebiT6 Sefasebas gulisxmobs da adgens mdgomareobis intensivobas 

_ ramdenad intensiuria mdgomareoba, msubuqi, saSualo simZimis Tu mwvave? rode-

sac ikveTeba msubuqi intensivoba, Cveulebriv, saqme gvaqvs distresTan, rac bune-

brivi reaqciaa stresul movlenaze. rac ufro mZimdeba mdgomareoba, miT ufro 

vuaxlovdebiT darRveuli funqcionirebis/disfunqciis maCvenebels da Sesabamis-

ad, aucilebelia gansxvavebuli Carevis dagegmva (Everly & Lating, 2017).

Sefaseba

rogorc aRvniSneT, Tu skriningis procesSi gamoikveTeba damatebiTi gamokiTxvis 

saWiroeba, Semdegi nabiji ganzomilebiTi Sefasebis etapze gadasvlaa. Sesabamisad, 

mxardamWerma pasuxi unda gasces amgvarad formulirebul kiTxvebs: 

1.  ramdenad safuZvliania mtkicebuleba, rom am adamians sWirdeba daxmareba?

2.  ramdenad SeuZlia pirovnebas garemoSi adekvaturad funqcionireba, SezRud-

uli xom ar aqvs an xom ar arsebobs riski, rom SeezRudos aucilebeli mova-

leobebis Sesrulebis unari (Everly & Lating, 2017)?

5 Sefasebis forma, rodesac garkveuli kriteriumis safuZvelze monacemebi Tavsdeba gansxvave-
bul kategoriebSi. magaliTad, paTologia da norma.

6 Sefasebis forma, rodesac Sefaseba xdeba kontiniumze intensivobisa da xarisxis mixedviT, mag-
aliTad, disfunqciidan distresamde.
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rogorc aRvniSneT, ganzomilebiTi Sefaseba miznad isaxavs daadginos, ra intensivobiT 

vlindeba esa Tu is sirTule konkretuli pirovnebis SemTxvevaSi. pirovneba ganicdis 

mxolod distress Tu problemam funqcionirebis mniSvnelovani gauareseba gamoiwvia.

distresisa da disfunqciis potenciuri niSnebi SeiZleba daiyos kognitiur, emo-

ciur, qceviT da rwmena-warmodgenebis cvlilebasTan dakavSirebul gamovlinebad 

(Everly & Lating, 2017). 

mtkicebulebis Tanaxmad, mniSvnelovani kritikuli movlenis Semdeg, gansakuTre-

biT katastrofebis dros, yoveldRiur saqmianobaSi gaCenili sirTuleebi ufro 

metad bunebrivi reaqciaa (normaa, xSiria), vidre gamonaklisi. adamianTa umetesoba 

kritikuli movlenis mimarT medegia da ar saWiroebs daxmarebas. amitom, disfun-

qciis ganzomilebiTi Sefaseba arsebiTia, raTa zedmetad ar moxdes intervenciaze 

resursebis gaflangva da pirovnebis medegobis bunebriv traeqtoriaSi Careva. 

qvemoT mocemul siaSi warmodgenilia ara yovlismomcveli, magram savaraudo mag-

aliTebi, ra da ra SemTxvevaSia SesaZlebeli distresis an disfunqciis gamovlena. 

es magaliTebi erTiandeba kognitiur, emociur, qceviT, rwmena-warmodgenebisa da 

fiziologiur indikatorebad (Everly & Lating, 2017).

qvemoT moyvanilia kognitiuri, emociuri, qceviTi da rwmena_warmodgenebTan da-

kavSirebuli niSnebi, romlebic SeiZleba gamovlindes distresis farglebSi an 

gamoiwvios disfunqcia (Everly & Lating, 2017). 

kognitiuri indikatori

distresi

● droebiTi (perioduli) dabneuloba, drois aRreva, diskalkulia (maTematiku-

ri azrovnebis problema)

● koncentraciis sirTule

● problemis gadaWris unaris daqveiTeba

● gadatvirTulobis gancda

● obsesiebi (akviatebebi)

● movlenebis xelaxali gancda

● Ramis koSmarebi

disfunqcia

● qmediTunarianobis SemzRudavi dabneuloba, Semcirebuli SemecnebiTi Sesa-

Zleblobebi

● uimedoba

● suiciduri azrebi

● azrebi mkvlelobis Sesaxeb

● paranoiduli bodvebi
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● mniSvnelovani davalebebis (pasuxismgeblobebis) prioritetebis mixedviT da-

lagebis uunaroba

● disociaciis epizodebi (mwvave fsiqozis gamoricxviT)

emociuri niSnebi

distresi

● SiSi

● sevda

● gaRizianebadoba

● brazi

● frustracia

● SfoTva

● mZime danaklisi. 

disfunqcia

● panikuri Setevebi

● katatoniuri depresia

● afeqturi/emociuri gasadaveba

● mwvave an posttravmuli stresuli aSliloba

● disociaciis epizodebi (mwvave fsiqozis gamoricxviT).

qceviTi niSnebi

distresi

● droebiTi (perioduli) fobikuri amridebloba

● kompulsiebi

● Semgrovebloba 

● Zilis darRveva

● madis darRveva

● SekrToma

● Sekaveba

disfunqcia

● mudmivi amridebloba

● ukontrolo kompulsiebi/iZulebiTi qceva (magaliTad, xelebis gamudmebiT 

dabana, karis saketis Semowmeba da a.S.) 

● agresia-Zaladoba

● impulsuroba, riskis Semcveli qceva

● TviTmkurnaloba 

● alkoholis moxmareba

● fsiqoaqtiuri nivTierebebis moxmareba
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● energetikuli sasmelebis moxmareba

● laparakze an miniSnebebze reagirebis uunaroba

● katatonia.

niSnebi, romlebic ukavSirdeba  
rwmena_warmodgenebis cvlilebas

distresi

● rwmenaSi eWvis Setana

● RmerTis arseboba-ararsebobaSi eWvis Setana.

disfunqcia

● rwmenasTan (aRmsareblobasTan dakavSirebuli saqmianobis Sewyveta)

● rwmenis proeqcia sxvebze.

fiziologiuri niSnebi

distresi

● madis darRveva

● libidos darRveva

● Tavis fsiqogenuri tkivili

● kunTebis fsiqogenuri tkivili/spazmebi

● imunitetis gauareseba (gaciebis gaxSireba, infeqciebis gaxangrZliveba).

disfunqcia

● gulis funqciis cvlilebebi

● kuW-nawlavis funqcionirebis cvlileba

● faruli sisxldena 

● cnobierebis dabindva (Unconsciousness)
● gul-mkerdis tkivili

● Tavbrusxveva

● dabuJeba/paralizeba (gansakuTrebiT _ mklavis, fexis, saxis) (Everly & Lating, 
2017).

krizisuli intervenciis specialistma Sefasebis etapzec unda daicvas is princi-

pebi, romlebic raportis damyarebisa da refleqsiuri mosmenis etapze iyo Camoy-

alibebuli.
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prioritetizacia 

prioritetebis gansazRvris etapi fsiqologiuri triaJis7 etapis winapirobaa. ro-

gorc aRiniSna, Sefasebis etapze xdeba intervenciis saWiroebis gansazRvra, xolo 

prioritetizaciisas _ rigiTobis dadgena da mdgomareobis simwvavis mixedviT 

dazaralebulebis saTanado daxmareba. es Sefasebis etapis uwyveti gagrZeleba 

da gadawyvetilebis miRebis dauyovneblivi procesia, romlis drosac xdeba Sesa-

bamisi momsaxurebebis ganisazRvra. magaliTad, fsiqiatriuli hospitalizacia an 

ambulatoriuli momsaxureba, mxardamWeri jgufebi an socialuri momsaxurebis 

saagentos CarTva (Yeager & Roberts, 2015 ). 

gadaudebeli samedicino daxmarebis SemTxvevaSi, bunebrivia, mTavar kriteriums war-

moadgens is, rom adamians hqondes gadarCenis Sansi. es krizisuli intervenciisas 

rigiTobis principis dasadgenadac arsebiTi kriteriumia, Tumca gasaTvaliswinebe-

lia sxva aspeqtebic, romelTa TvalsaCinod warmosadgenad abraham maslous moTx-

ovnilebaTa ierarqiis models SeiZleba daveyrdnoT. maslous mixedviT, fizikuri 

usafrTxoeba fundamenturia _ dazaralebulis samedicino da fiziologiuri, aseve 

TavSesafris saWiroebebi pirvel rigSi unda davakmayofiloT (Everly & Lating, 2017).

am pirveladi daxmarebis uzrunvelyofis Semdeg ki ganisazRvreba fsiqosocial-

uri moTxovnilebebi, romelTagan upirvelesia yoveldRiuri pasuxismgeblobebis 

Sesruleba (mag., bavSvebisa da xandazmulTa movla, dasaqmeba, TviTmovla da a.S.). 

funqcionirebis gauaresebas da/an disfunqcias am mimarTulebiT SeiZleba tal-

Riseburi efeqti hqondes, rac uaryofiTad imoqmedebs rogorc uSualod pirovne-

baze, aseve mis garemocvaze da Sesabamisad, metad masStabur zians gamoiwvevs (Ever-
ly & Lating, 2017). 

saWiroebebis prioritetizaciisTvis kidev erTi mniSvnelovani modeli, romelsac 

SegviZlia daveyrdnoT, lakeinis ABC modelia, romelic umartivebs samedicino 

personals drois sworad gadanawilebasa da prioritetebis gansazRvris process. 

(Everly & Lating, 2017) lakeinis mixedviT, samedicino sferoSi kidev ufro aqtual-

uri gaxda drois deficitis sakiTxi. mTavari problema prioritetebis arasworad 

gansazRvraa, rac drois resursis gaflangvas da arasaTanado Sedegebs iwvevs (Tal-
ty, 1985). swori prevenciuli midgoma Tavidan agvacilebs mdgomareobis garTule-

basa da Sesabamisad dazogavs resursebs. swored am princips eyrdnoba lakeinis 

ABC modeli. ABC simboluri dayofaa, romlis mixedviT, A kategoria aerTianebs 

mniSvnelovan da saswrafo SemTxvevebs, B kategoria _ mniSvnelovan, magram ara sas-

wrafo, an saswrafo, magram naklebad mniSvnelovan SemTxvevebs, xolo C kategoria 

_ arc mniSvnelovan da arc saswrafo SemTxvevebs. lakeinis mixedviT, krizisuli 

intervenciis amocanas unda warmoadgendes mxolod A_kategoria, radgan xSirad 

SecdomiT yuradReba eqceva B kategorias, romelic umetes SemTxvevaSi, garkveuli 

drois Semdeg, SesaZloa, C_kategoriaSi gadavides, rac droisa da sxva resursebis 

7 krizisSi myofi adamianebis Sefaseba, maTi saWiroebebis gansazRvra da prioritetis miniWeba 
resursebis miznobrivi ganawilebisTvis.



26

aramiznobriv xarjvas gulisxmobs (Everly & Lating, 2017). uSualod krizisuli in-

tervenciis konteqstSi umetesad amgvari SemTxvevebi aRiricxeba:

A _ adamianebi, romlebsac mniSvnelovnad aqvT darRveuli funqcionireba an 

itanjebian fsiqologiurad da fizikurad. maT ZiriTadad sWirdebaT rogorc 

krizisuli intervencia, aseve sxva mxardamWeri momsaxureba.

B _ distresSi myofi adamianebi, romlebsac aReniSnebaT garkveuli tipis dis-

funqcia, romelic ar saWiroebs aqtiur Carevas. 

C _ adamianebi, romlebic negatiuri movlenebis miuxedavad inarCuneben fun-

qcionirebis unars.

krizisuli intervenciis perspeqtivis Sesabamisad, specialistebma yuradReba 

unda miaqcion pirvel rigSi A kategorias, monitoringi gauwion B kategorias da 

ar daxarjon dro C kategoriaze. imgvar situaciebSi, roca sicocxles safrTxe ar 

emuqreba, dro ZiriTadad sasikeTod moqmedebs. Sesabamisad, mcirdeba distresi da 

am viTarebiT gamowveuli simptomebi (Everly & Lating, 2017).

prioritetebis gansazRvrisas mxardamWers ar unda daaviwydes, rom pirvel rigSi 

dasvas kiTxvebi, romlebic cxadyofs, ramdenad aris dazaralebuli pirveladi 

(fiziologiuri) moTxovnilebebiT dakmayofilebuli da mxolod amis Semdeg unda 

gadavides fsiqosocialuri saWiroebebis Sesaxeb informaciis moZiebis etapze.

sxva sityvebiT rom vTqvaT, pasuxi unda gaeces mTavar kiTxvas: ramdenad saswra-

foa intervencia? kiTxvaze pasuxi SeiZleba meryeobdes msubuqidan mwvave viTare-

bamde da swored amis mixedviT unda gadanawildes resursebi.

intervencia 

RAPID modelis intervenciis etapis ZiriTadi miznebia: fizikuri da samedicino 

moTxovnilebebis dakmayofileba, mZime distresis stabilizacia da, SesaZleblo-

bis farglebSi, funqciuri unarebis aRdgena.

arsebobs intervenciis sxvadasxva meTodebi, romlebic krizisuli situaciis Ses-

abamisad gamoiyeneba. 

intervenciis erT-erTi yvelaze mniSvnelovani instrumentia stabilizacia. 

stabilizaciis dros krizisuli intervenciis specialisti cdilobs fsiqologi-

uri da qceviTi reaqciebis deeskalaciias da miznad isaxavs impulsuri qmedebebis 

daTrgunvas, simSvidis grZnobis gaRvivebas (Everly & Lating, 2017). 

stabilizacia rekomendebulia, rodesac adamiani emociurad gadatvirTulia. am 

dros krizisuli intervenciis specialistma SeiZleba gamoiyenos `damiwebis`8 da 

8 damiwebis teqnika (Eng. _ Grounding Techniques) _ stresisa da SfoTvis dros gamoiyeneba. SegrZnebeb-
ze yuradRebis gamaxvilebiT (rogorebicaa _ Sexebis SegrZneba, smena, ynosva, gemo da vizual-
izacia), is adamians awmyoSi dabrunebaSi exmareba.
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sunTqvis meTodebi. „damiwebas~ iyeneben maRali SfoTvis da sxva rTuli negatiuri 

emociebis samarTavad. `damiwebis~ teqnika moicavs sunTqvaze, kunTebis relaqsa-

ciasa da yuradRebis koncentraciaze muSaobas (Shannon, 2015). 

stresis marTva SesaZlebelia sxva sarelaqsacio savarjiSoebis gamoyenebiTac. 

Tumca krizisuli situaciis dros, velze, SeiZleba ar iyos Sesabamisi pirobebi 

maT Casatareblad (Everly & Lating, 2017). 

intervenciis etapze specialistma sasurvelia, gaiTvaliswinos maslous ierarqiis 

modeli. maslous modelis pirveli safexuris mixedviT, individisTvis samedici-

no da ZiriTadi fizikuri moTxovnilebebis dakmayofileba prioritetulia sxva 

moTxovnilebebTan SedarebiT. Sesabamisad, adamianis pirveladi saWiroebebiT uz-

runvelyofa aadvilebs momavalze orientirebas da xels uwyobs stabilizaciis 

process. sakvebiT, sacxovrebliT, tansacmliTa da telefoniT uzrunvelyofa, 

aseve sxva moTxovnebis garkveva da samoqmedo gegmis dasaxva _ es is qmedebebia, 

romlebic saSualebas aZlevs dazaralebul adamians daikmayofilos sakuTari 

moTxovnilebebi. es ki uCens momavlis imeds, rom yvelaferi SeiZleba axleburad 

ganviTardes. aRsaniSnavia, rom krizisuli intervenciis specialistebi ar cdilo-

ben dazaralebulis yvela moTxovnilebis dakmayofilebas, Tumca isini uzrunve-

lyofen garemos, sadac SesaZlebelia sakuTar cxovrebaze kontrolis dabruneba 

(Shannon, 2015).

fsiqoganaTleba (Explanatory Guidance)

katastrofuli movlenebis Semdeg adamianebs xSirad negatiuri emociebi eufle-

baT. maT SeiZleba ifiqron, rom arian sustebi, eWvqveS daayenon krizisamdeli 

Rirebulebebi da Tavisi rwmena-warmodgenebi. am cvlilebis Sedegad, SesaZloa, 

Seferxdes ganviTarebis procesi. krizisSi myof adamianebs sWirdebaT Sesabamisi 

informaciis miwodeba, raTa ukeT SeZlon gamklaveba iseT problemasTan, rogori-

caa Zilis darRveva, alkoholdamokidebuleba, brazis Setevebi, danaSaulis Seg-

rZneba da a.S. informireba da fsiqoganaTleba aseve exmareba krizisSi myof adami-

ans Svilebis Tu ojaxis sxva wevrebis qcevis cvlilebebTan adaptirebaSi (Shannon, 

2015).

informaciis gadamuSavebisa da pasuxebis deficitisas azrovnebis savaraudo Sec-

domebi SeiZleba iyos:

paTologizacia _ im reaqciebis normisgan acdenilad Sefaseba, rac sruliad 

normaluria stresis dros;

danaSaulis grZnoba _ TviTdadanaSauleba im movlenis gaukontroleblobis 

gamo, rac krizisis dros moxda da risi kontrolic SeuZlebelia. sxvadasxva 

scenaris ganxilva imis Sesaxeb, Tu ra SeiZleba momxdariyo; 
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gadarCenilis danaSaulis grZnoba _ imis gamo, rom is gadarCa da sxvebi ki _ ver;

ZiriTad RirebulebebSi daeWveba (rwmenis Seryeva) _ katastrofuli movlen-

ebis Sedegad iseTi kiTxvebis gaCena, romlebic ukavSirdeba samyaroSi samar-

Tlianobis cnebas. magaliTad: ratom emarTebaT cudi raRacebi udanaSaulo 

bavSvebs? kargi adamianebi ratom kvdebian adre?

ndobis Seryeva _ Ralati axlo adamianis an organizaciis mxridan, romelsac 

endobodnen. ndobiT aRWurvili piris an cxovrebis partnioris Ralati Sei-

Zleba CaiTvalos, rogorc travmis erTgvari forma;

iribi pirovnuli identifikacia _ katastroful movlenasTan an dazaralebul 

msxverplTan sakuTari Tavis gaigiveba. amgvari reaqcia, gamowveuli inter-

personaluri da fsiqologiuri sivrcis darRvevis Sedegad, aSorebs gadarCe-

nil adamians msmenelisgan (Everly & Lating, 2017).

dazaralebulis informirebis procesSi specialists SesaZloa, ar hqondes yvela 

kiTxvaze pasuxi. am SemTxvevaSi, specialisti unda iyos gulwrfeli da Seecados 

dazaralebuls urCios Sesabamisi wyaro (Everly & Lating, 2017).

mosalodneli Sedegebis marTva (Anticipatory Guidance)

krizisis Semdgomi reaqciebis Sesaxeb adamianis informireba exmareba mas stresiT 

gamowveuli arasasurveli Sedegebis marTvaSi. 

krizisuli intervenciis specialistma krizisSi myof adamians unda miawodos in-

formacia imis Sesaxeb, Tu rogori reaqcia SeiZleba hqondes subieqts travmul 

stresze. es procesi aseve moicavs sarisko niSnebis da simptomebis amocnobas (han-

seni, 2018).

krizisSi yofnis periodSi adamianis winaswar informireba imis Sesaxeb, Tu ra ara-

sasurvel reaqciebs SeiZleba elodos rogorc fizikuri, ise emociuri Tvalsaz-

risiT, amcirebs posttravmul distresze normaluri reaqciis dekompensirebis 

risks.

zogierTi reaqcia, romelic SeiZleba krizisSi myof adamians gamouvlindes: 

● fizikuri simptomebi: kankali, Tavis tkivili, daRliloba, madis dakargva, 

tkivilebi

● SfoTva, SiSebi

● tirili, mwuxareba da sevda

● sircxvilis da danaSaulis grZnoba imis gamo, rom gadarCa da ver gadaarCina sxva

● aRtacebis grZnoba, rom gadarCa

● zesifxizle, nerviuloba

● brazi, gaRizianeba (WHO, 2013).
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krizisuli intervenciis specialists SeuZlia krizisSi myof adamians miawodos 

informacia Semdegi saxiT: 

● `SesaZloa SegeqmnaT Zilis problemebi~;

● `gaiTvaliswineT, rom SeiZleba Cveulebrivze metad gaRizianebuli iyoT~;

● `Cveulebriv, SesaZloa es incidenti ganmeordes Tqvens gonebaSi~;

● `adamianebi xandaxan kargaven madas~;

● `nu gagikvirdebaT, Tu gsurT Tavidan aiciloT dabruneba im mxareSi, sadac 

es incidenti moxda~;

● `sakmaod xSiria sakuTar TavSi Caketva da martod darCenis survili am ganc-

debis Semdeg~.

aRsaniSnavia, rom informirebas Tan axlavs garkveuli riskebi, rac winaswargan-

wyobas ukavSirdeba. miuxedavad amisa, informirebis sargebeli gacilebiT aRe-

mateba SesaZlo risks. specialistma sifrTxile da yuradReba unda gamoiCinos, 

rom ar moxdes dazaralebulis mZime wuxilis ignorireba da seriozuli reaqciis 

normalizeba (Everly & Lating, 2017). 

kognitiuri sqemis cvlileba (Cognitive Reframing)

sakuTari Tavis an arsebuli situaciisadmi miniWebuli mniSvnelobis Secvlas 

ewodeba kognitiuri sqemis cvlileba, romelic kognitiur-bihevioruli Terapiis 

erT-erTi ZiriTadi struqturuli principia.

Zlieri distresis Sedegad adamianma SeiZleba ver moaxerxos mkafiod, naTlad 

fiqri. dazaralebulis ararealisturi azrebi da interpretaciebi xSirad iwvevs 

SecdomebiT savse da negatiur warmodgenebs. amgvari azrebis ukukavSiris gareSe 

datovebam SesaZloa, gamoiwvios sakuTari gancdebis, SegrZnebebis da TviTSefase-

bis daqveiTeba. krizisuli intervenciis dros specialists SeuZlia daexmaros 

krizisSi myof adamians am mcdari azrebis identificirebiT da maTi realobasTan 

Sesabamisobis gadamowmebis gziT (Everly & Lating, 2017). 

travmuli stresis Sedegad dazaralebuli adamianebi imdenad arian Caflulni 

krizisul situaciaSi da sakuTari TavisTvis zianis momtan, destruqciul fiqreb-

sa da qcevebSi, rom ver xedaven krizisidan gamosvlis alternatiul gzebs da 

SesaZleblobebs. krizisuli intervenciis specialistis amocana am SemTxvevaSi 

dazaralebulis aRqmis gafarToebaa, rac exmareba mas alternatiuli xedvis gan-

viTarebaSi. krizisSi myofi adamianis viwro da SezRudul SexedulebebTan muSao-

biT specialisti exmareba mas axali SesaZleblobebis danaxvasa da ganxilvaSi. es 

midgoma gansakuTrebiT efeqturia im adamianebisTvis, romlebsac uWirT damxmare 

resursebis Sefaseba (James, 2007).

kognitiuri sqemis cvlileba efeqturi iaraRia krizisSi myofi adamianis mdgo-
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mareobis stabilizaciisa da misi gancdebis Sesamsubuqeblad. amave dros krizi-

suli intervenciis specialisti frTxilad unda iyos, rom kognitiuri sqemis 

cvlilebis procesi kamaTSi ar gadaizardos. krizisSi myofi adamianebi droTa 

ganmavlobaSi ufro mgrZnobiareni xdebian sakuTari Tavis da krizisuli situaci-

is alternatiuli interpretaciebis mimarT. specialists Sefasebis Sedegad miRe-

bul informaciaze dayrdnobiT, SeuZlia gamoiyenos kognitiuri sqemis cvlilebis 

Semdegi variantebi: 

faqtebze dayrdnobiT mcdari Sexedulebebis, azrebis gamosworeba _ rodesac 

daskvna, romelic adamianma gamoitana, ar emyareba realobas, specialists 

SeuZlia pativiscemiT miuTiTos mas amis Sesaxeb. 

alogikuri azrovnebis xazgasma _ zogjer krizisSi myofi adamianebi momxdari 

movlenebis alogikur, subieqtur interpretacias axdenen, rac travmiT aris 

ganpirobebuli. am dros krizisuli intervenciis specialists SeuZlia pirda-

pir aRniSnos, rom dazaralebulis interpretacia gaugebaria, magaliTad: „mo-

vismine rac TqviT, magram bolomde mainc ar mesmis, ras gulisxmobT~, „azrs 

ver vwvdebi bolomde, albaT me gamomrCa rame~ da a.S. (Everly & Lating, 2017).

aseve mniSvnelovania dazaralebuli adamianis resursebze yuradRebis gamaxvile-

ba. im SemTxvevaSi, Tu krizisuli intervenciis specialisti mosmenisas mxolod 

problemebs miaqcevs yuradRebas da maTze saubriT Semoifargleba, krizisSi my-

ofi adamiani ver SeZlebs dainaxos gamosavali. specialistis erT-erTi mizania 

dazaralebulis adamianuri resursebis kvleva/Sefaseba da am resursebis mimarTva 

problemuri situaciis mogvarebisa da SesaZleblobebis danaxvisken (Egan, 2014).

stresis marTva (Stress Management)

kritikuli SemTxvevis Semdeg stresis marTvis erT-erTi yvelaze efeqturi gzaa 

adamianisTvis movlenebze kontrolis SesaZleblobis dabruneba. specialisti 

kiTxvis dasmiT _ `rogor umklavdebodiT warsulSi stresul situaciebs?~ _ ex-

mareba dazaralebul adamians gaixsenos, misTvis nacnobi da gamocdili daZlevis 

strategiebi. warsulis gaxseneba daexmareba dazaralebul adamians mosinjos da-

Zlevis strategiebi axal, krizisul situaciaSi (Everly & Lating, 2017).

travmuli stresis dros adamianis gaSeSebis/uZraobis mTavari gamomwvevi swored 

kontrolis dakargvaa. mas Semdeg, rac krizisSi myofi adamiani CaerTveba raime 

konkretul saqmianobaSi, ubrundeba kontrolis SegrZneba, mobilobac izrdeba da 

Sedegad Cndeba sivrce ganviTarebisTvis. daZlevis strategiebis aqtivaciisTvis 

mizanSewonilia Semdegi tipis kiTxvebis gamoyeneba: warsulSi rogor gaumklavdiT 

TqvenTvis rTul movlenas? ra dagexmaraT gamklavebis procesSi? 

krizisSi myofi adamianebi xSirad ugulebelyofen alternatiuli viTarebis kv-

levas, ar ganixilaven arCevanis im speqtrs, romelic maTTvisaa xelmisawvdomi. 

krizisuli intervenciis specialists SeuZlia ifiqros krizisTan dakavSirebul 
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nebismier alternativaze, magram krizisSi myof adamianTan unda ganixilos mx-

olod ramdenime maTgani. krizisSi myof adamianebs ar sWirdebaT arCevanis bevri 

varianti, aramed maTTvis sakmarisia situaciasTan Sesatyvisi ramdenime arCevani. 

zemoT aRniSnuli kiTxvebis dasmis Semdeg SesaZlebelia garkveuli gegmis dasaxva. 

gegma unda iyos problemis gadaWraze orientirebuli da amasTan realisturi. is 

unda iTvaliswinebdes krizisSi myofi adamianis daZlevis unarebs. gegmis dasax-

va aucilebelia urTierTTanamSromlobiT, imisaTvis rom dazaralebulma aqtiur 

Tanamonawiled igrZnos Tavi. gegmis Sedgenis mTavari mizania, adamianebs daubrun-

deT kontrolis SegrZneba. xazgasmiT unda aRiniSnos, rom dagegmva ar gulisxmobs 

mTeli cxovrebis ganmavlobaSi gansaxorcielebel aqtivobebs. is gulisxmobs mok-

levadian perspeqtivas da wonasworobisa da stabilurobis SedarebiT aRdgenas. 

krizisuli intervenciis farglebSi gegmis drois parametri ZiriTadad wuTebSi, 

saaTebsa da dReebSi izomeba da ara kvirebSi, Tveebsa an wlebSi (James, 2007). 

ojaxis wevrebisa da megobrebis mxardaWera _ (Enlisting the support of family and friends) 

krizisuli intervenciis dros mniSvnelovania imis garkveva, Tu ra interperso-

naluri resursebi aqvs distresSi myof adamians da ramdenad xelmisawvdomia isini 

(Everly & Lating, 2017).

specialistis erT-erTi amocanaa dazaralebulis dakavSireba iseT adamianTan, ro-

melsac SeuZlia masTan mosvla da darCena (hanseni, 2018).

cxovrebis Secvlis nebismieri gadawyvetilebis da cvlilebis gadavadeba _ (Delay 

making any life-altering decisions/changes)

distresSi myofi adamiani xSirad midrekilia destruqciuli an araswori gad-

awyvetilebebisken. krizisuli intervenciis specialisti unda Seecados, daarwmu-

nos dazaralebuli amgvari gadawyvetileba SemdgomSi gadados (Everly & Lating, 2017).

RAPID modelis am etapis ganxilvis bolos mniSvnelovania, SevajamoT sakiTxebi, 

raTa SevamciroT Secdomebis albaToba:

● miuxedavad imisa, intervenciis romel formas airCevs krizisis specialisti, 

man yuradReba unda miaqcios Semdeg sakiTxebs: Tu dazaralebul adamians 

SeuZlia moqmedeba da ar imyofeba travmis Semdgomi „gaSeSebis~ mdgomareoba-

Si, ar daakninos misi resursebi/potenciali, Tavi aaridos pirovnebis infan-

tilizacias da simptomebis fsiqiatrizacias. 

● krizisuli intervenciis specialisti ar unda dahpirdes distresSi myof ada-

mians, Tu mis Sesrulebas ver SeZlebs.

● krizisuli intervenciis specialistma unda gaiTvaliswinos is faqti, rom ar 

arsebobs ori erTnairi adamiani da, Sesabamisad, am fenomenalur mocemulobas 

pativi sces. sxvadasxva adamians stresis daZlevis gansxvavebuli xerxi aqvs. 
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● krizisuli intervenciis specialistma apriorulad/imTaviTve (Seswavlis ga-

reSe) ar unda daiwyos intervencia, miuxedavad imisa, rom adamiani travmuli 

movlenis Sedegadaa dazaralebuli. 

● mniSvnelovania isic, rom specialisti ar unda Caerios distresSi myofi ada-

mianis gamZleobis bunebriv meTodebSi, Tu, ra Tqma unda, misi qmedebebi ar 

azianebs sakuTar Tavs an sxvebs (Everly & Lating, 2017).

dispozicia da Semajamebeli Sexvedra (FOLLOW-UP)9 

mosmenili ambisa da Sesabamisi sapasuxo intervenciis Semdgom unda ganisazRv-

ros konkretuli nabijebi da daisvas mniSvnelovani kiTxva: ra unda gakeTdes amis 

mere? ufro konkretulad, unda ganisazRvros, SeuZlia Tu ara pirovnebas pasux-

ismgebloba aiRos da izrunos sakuTar Tavze. es kiTxva exeba rogorc intervenci-

is specialists, ise Tavad pirovnebas, romelsac daxmareba sWirdeba. xolo etapi, 

roca am kiTxvas pasuxi unda gaeces, aris RAPID modelis bolo, dispoziciis faza 

(Everly & Lating, 2017). 

gavixsenoT pirveladi fsiqologiuri daxmarebis, RAPID modelis mTavari miznebi 

da amocanebi:

● bazisuri moTxovnilebebis dakmayofileba

● mwvave fsiqologiuri da qceviTi reaqciebis stabilizacia

● mwvave distresis, darRvevis an disfunqciis Semsubuqeba, garkveuli donis 

adap ta ciuri funqcionirebis aRsadgenad

● daZlevis bunebrivi meqanizmebis gamyareba

● damatebiT mxardaWeraze, siRrmiseul servisze misawvdomad waxaliseba 

dispoziciis faza cnobilia rogorc referirebis, urTierTkavSirebis gaZliere-

bisa da advokatirebis etapi. fazis mTavari mizani aris pasuxi kiTxvaze _ axla, ra 

unda gavakeToT? _ romelic SesaZloa, yovelTvis ar iyos verbalurad gamoxat-

uli. Tu ar CavTvliT Semajamebel (follow_up) Sexvedras, RAPID modeli am faziT 

sruldeba. amitom, dispoziciis faza aris umniSvnelovanesi etapi, romliTac mxar-

damWers SeuZlia daasrulos interaqcia da gansazRvros Semdgomi nabijebi (Everly 
& Lating, 2017). 

9 damatebiTi Sexvedra dakvirvebisa da mdgomareobis Sefasebis, progresis monitoringis mizniT.
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dispoziciis fazis SesaZlo nabijebia:

1.  interaqciis sakvanZo sakiTxebis Sejameba

2.  kiTxva: rogor grZnobT axla Tavs?

3.  gegmis Sedgena: ra unda gavakeToT axla?

4.  konkretuli nabijebis gansazRvra

5.  waxaliseba sxva donis daxmarebasa da servisze misawvdomad 

6.  saWiroebisamebr, Semajamebeli Sexvedris dagegmva

7.  realisturi sityvebiT daimedeba da gamxneveba.

maSin, rodesac gavlilia RAPID modelis yvela faza: Sedgenilia krizisul situa-

ciaSi myofi adamianis daxmarebis gegma da danergilia intervenciis yvela saWiro 

meqanizmi, unda ganisazRvros Semdgomi nabijebi:

(1) Tu intervenciis Semdeg gamoikveTa, rom pirovnebas SeuZlia sakuTar Tavze 

izrunos da mihyves dakisrebul valdebulebebs, maSin intervencia dasrule-

bulia. aseT dros rekomendebulia, pirovnebasTan Semajamebeli Sexvedra xe-

lsayrel dros. xandaxan sasargebloa meore Semajamebeli Sexvedrac. Tum-

ca, Tu saWiroa me-3 Semajamebeli Sexvedris organizeba, savaraudod, droa, 

pirovnebas SevTavazoT sxva servisi (Everly & Lating, 2017); 

(2) Tu intervenciis Semdeg Cans, rom pirovnebas SeuZlia sakuTar Tavze zrunva, 

dakisrebuli pasuxismgeblobebis Sesruleba, magram garkveuli araformalu-

ri mxardaWera (megobrebi, ojaxi, TanamSromlebi) sWirdeba, aseT dros mniS-

vnelovania, am resursebis gamoyeneba. am SemTxvevaSic, Semajamebeli Sexvedra 

SesaZloa, sasargeblo aRmoCndes (Everly & Lating, 2017); 

(3) Tu intervenciis Semdeg pirovnebas ar SeuZlia damoukideblad moqmede-

ba anda sWirdeba mniSvnelovani da ufro formaluri mxardaWera sxvebi-

sgan (fsiqologiuri, samedicino, lojistikuri, finansuri, sulieri), maSin 

aucilebelia misTvis am servisis da resursebis gamoyeneba da maTSi CarTu-

lobis waxaliseba (Everly & Lating, 2017). 

waxaliseba

pirovnebis waxaliseba damatebiTi daxmarebis mosaZieblad dispoziciis fazis 

yvelaze did gamowvevad rCeba. adamianebi xSirad uars amboben damatebiT daxmare-

baze, radgan miaCniaT, rom es sisustis niSania da maT stigmatizacias ganapirobebs. 

aseT dros upriania, adamianebs SevaxsenoT, rom damatebiTi mxardaWera niSnavs im 

pirovnebebis ukeT daxmarebasac, romlebic maT eyrdnobian da es mxardaWera maT-
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Tvisac sasargebloa. xSirad SexvedrisTvis xelsayreli drois da adgilis SerCeva 

rTulia. amitom, rekomendebulia, rom Semajamebeli Sexvedra CavataroT garkveu-

li drois Semdeg da damatebiTi zrunvac mxolod maSin SevTavazoT (Everly & Lating, 
2017). 

zogierT SemTxvevaSi damatebiTi daxmarebis SeTavazeba dauyovnebliv aris saWiro. 

Tuki aRiniSneba suiciduri, mkvlelobasTan dakavSirebuli ideebi, fsiqozuri an 

nebismieri sxva qceva, romelic zians miayenebs pirovnebas, an sxva adamianebs, maSin 

damatebiTi daxmareba (referireba) araTu aucilebeli, aramed dauyovnebliv aris 

saWiro (Everly & Lating, 2017). 

vis sWirdeba ufro kompleqsuri zrunva, vidre mxolod fsiqologiuri pirveli 

daxmarebaa?

rogorc intervenciis dasawyisSi, ise mis bolo etapze mniSvnelovania ganisazRv-

ros, sWirdeba Tu ara pirovnebas ufro kompleqsuri zrunva an damatebiTi servi-

si, vidre pirveladi fsiqologiuri daxmarebaa. Tu pirovneba imdenad SeuZlodaa, 

rom ver axerxebs sakuTar Tavze an Svilebze zrunvas, maSin mas sWirdeba refer-

ireba. Tu Cndeba imis saSiSroeba, rom pirovneba zians miayenebs da safrTxis qveS 

Caagdebs sakuTar Tavs an sxvebs, maSin mas sWirdeba ufro siRrmiseuli donis ser-

visi (WHO, 2013). 

resursebi

fsiqosocialuri resursebi, romlebic krizisuli movlenis epicentrSi unda ga-

moviyenoT, sagrZnoblad gansxvavdeba Cveul viTarebaSi arsebuli resursebisgan. 

mniSvnelovania, mxardamWer pirs hqondes informacia adgilobrivi da sayovelTao 

servisebis Sesaxeb ubeduri da krizisuli SemTxvevebis dros (Everly & Lating, 2017). 

krizisuli situaciebis dros megobrebis, ojaxis da TanamSromlebis resur-

si pirovnebis dasaxmareblad gansakuTrebiT Rirebulia. samuSao garemoze da-

fuZnebuli TanamSromlebis mxardaWeris programebi, SesaZloa Zalian efeqturi 

iyos, gansakuTrebiT, Tu programas krizisuli intervenciis specialistebi mar-

Taven. damatebiT damxmare resursad SegviZlia ganvixiloT _ krizisuli centrebi, 

saavadmyofos gadaudebeli daxmarebis departamentebi, eklesiebi, krizisze ori-

entirebuli samRvdelo programebi (aRniSnuli damokidebulia konkretul sazo-

gadoebaSi gavrcelebul samRvdelo praqtikaze), araprogramuli samsaxurebrivi 

resursebi, rogorebicaa kavSiris servisebi da specializebuli krizisuli cen-

trebi (ojaxSi Zaladoba, gaupatiureba, narkotikuli nivTierebebis gadaWarbebu-

li moxmareba, veteranebis krizisuli centrebi, cxeli xazebi da a.S.). agreTve, 

gadaudebeli daxmarebis cxeli xazebi da katastrofis garemoebebSi arsebuli lo-

kaluri Tu sayovelTao servisebi. 
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krizisul intervenciaSi CarTul personalze  
zrunva da TviTzrunva 

krizisul situaciebSi CarTuli personalis Tu moxaliseTa fsiqikuri janmrT-

eloba aranakleb sayuradReboa, vidre im adamianebis, visac isini exmarebian. sa-

gangebo situaciebSi, daxmarebis procesSi, moqmedebis CarCo xSirad iseTi sis-

wrafiT icvleba, imdeni gamowvevis, amocanis winaSe ayenebs damxmareebs, rom maT, 

SesaZloa, gadaaviwydeT sakuTar Tavze zrunva. Sesabamisad, fsiqikuri janmrTe-

lobis dacva mxolod krizisuli movleniT dazaralebul pirebs ki ara, am proces-

Si CarTul personals Tu moxaliseebsac unda iTvaliswinebdes, radgan maTi kri-

tikuli fsiqologiuri mdgomareoba, e.w. profesiuli gadawva (Burn Out) muSaobis 

xarisxzec aisaxeba (IFRC PS Centre, 2009).

daavadebebis saerTaSoriso klasifikaciis, ICD 11-is mixedviT, „profesiuli gad-

awva esaa sindromi [da ara samedicino mdgomareoba], romelic yalibdeba samuSaos-

Tan dakavSirebuli qronikuli stresis Sedegad, romelic saTanadod ar imarTeba~. 

profesiuli gadawva sami ZiriTadi formiT vlindeba, esenia: 1) energiis nakleboba 

da gamofitvis gancda; 2) samsaxurisgan distancireba an samsaxurTan dakavSirebu-

li uaryofiTi damokidebulebis, cinikuri ganwyobis zrda; 3) araefeqturobisa da 

miznis miRwevis gancdis nakleboba. ICD 11-Si xazgasmulia, rom gadawvis fenomeni 

specifikurad samuSao konteqsts ukavSirdeba da sxva cxovrebiseuli gamocdile-

bebis aRsawerad ar unda gamoviyenoT (WHO, 2022). 

ufro konkretulad, krizisul situaciebSi muSaobiT gamowveuli stresis gam-

klavebasTan dakavSirebiT ramdenime ZiriTadi faqtori SegviZlia gamovyoT: gad-

awvis risk-faqtorebi, stresze reaqciebi, TviTzrunva, organizaciis roli am 

procesSi da kolegialuri mxardaWera. 

krizisuli intervenciisas muSaobiT gamowveuli gadawvis risk-faqtorebi SeiZleba 

iyos pirovnuli da kulturul-organizaciuli. magaliTad, imis molodini, rom damx-

mare personals ar aqvs sakuTari problemebi, da rom isini arasodes iRlebian (IFRC PS 
Centre, 2009), SesaZloa, momdinareobdes rogorc garemos, aseve Tavad damxmaris mxri-

dan. pirovnul faqtorebSi SeiZleba gamovyoT rwme na, rom isini ar arian mowyvlad-

ni stresis, gamofitvis, frustraciis mimarT (Radlauer_Doerfler & VanDenBerg, 2020), 
rom isini egoizms moklebuli, superadamianebi arian (IFRC PS Centre, 2009); moraluri 

dilemidan ki imis gancda, rom yvelas ver daexmarebi; aseve xSiria gadaWarbebulad 

gaigiveba samsaxurTan, rodesac iSleba sazRvari „me~-sa da samuSaos Soris. agreTve 

e.w. perfeqcionizmi _ Seusabamod maRali moTxovnebi sakuTari Tavis mimarT, pro-

cesis kontrolis mxolod sakuTar Tavze aReba da pasuxismgeblobis arasakmarisad 

gadanawileba sxvebze, sakuTari TavisTvis metismetad bevris dakisreba, sxvebis dax-

marebis gareSe aseve zrdis samuSaoTi gadawvis risks (javaxiSvili, 2020). 
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garda amisa, mniSvnelovania kulturuli foni, romelic, erTi mxriv, SeiZleba 

exmarebodes jandacvis muSakis, reagirebaSi CarTuli piris fsiqikuri janmrTe-

lobis SenarCunebas, meore mxriv ki _ xels uSlides mas. organizaciuli kultura 

SeiZleba aseve ayalibebdes imis molodins, rom, magaliTad, altruizmi jandacvis 

muSakis valdebulebaa da is sxvaze zrunvas sakuTar Tavis mimarT zrunvaze maRla 

unda ayenebdes (Andrews et al., 2020, as cited in Lewis et al., 2022). da bolos, organi-

zaciulma struqturam da samuSaos gadanawilebam, SesaZloa, mniSvnelovnad gan-

sazRvros personalis gadawvis sakiTxi: samuSao garemos qaosuroba, funqciebis 

arasaTanado gadanawileba, movaleobis Sesasruleblad mokle vadis daweseba, amo-

canebis Sesrulebis procesSi kontrolis gancdis uqonloba, xangrZlivi samuSao 

saaTebi Tu cvlebi, mxardaWeris arqona (WHO, n.d.), aRiarebis nakleboba da a.S. 

sagangebo situaciebSi momuSave personals xSirad ojaxisgan, socialuri mxardaW-

eris sistemisgan moSorebiT uwevs muSaoba, rac damatebiTi risk_faqtoria; mox-

aliseebis SemTxvevaSi, gasaTvaliswinebelia isic, rom isini SesaZloa Tavad war-

moadgenen im Tems, jgufs, romelic konkretuli krizisis Sedegad dazaralda. 

„xSirad problemebi SeiZleba dakavSirebuli iyos personalisa da moxaliseTa pi-

rad tragediasTan, danaklisTan. maTac hyavT naTesavebi da axloblebi, aqvT pira-

di cxovreba da sakuTreba. ase rom, es faqtorebic gasaTvaliswinebelia~ (IFRC PS 
Centre, 2009). 

zemoT xsenebuli sami ZiriTadi reaqciis garda _ energiis nakleboba, cinikuri 

ganwyoba da araefeqturobis gancda _ sxva simptomebis gamoyofac SegviZlia zog-

adi distresis amosacnobad (Radlauer_Doerfler & VanDenBerg, 2020):

● ugrZnobloba, SfoTva, SiSi, perspeqtivis gancdis nakleboba

● cvlilebebi madis, Zilis sferoebSi (momatebuli mada _ umadoba, Zilianoba 

_ uZiloba), zogadi aqtivobis daqveiTeba

● koncentraciis problema, Semawuxebeli fiqrebi da xatebi

● fizikuri reaqciebi: Tavis tkivili, tkivilebi sxeulis sxva nawilebSi, kanis 

problemebi

● qronikuli daavadebebis gauareseba

● brazi, advilad gaRizianeba, feTqebadoba

● orazrovneba

● Tambaqos, alkoholis da sxva mavne nivTierebebis Warbi raodenobiT gamoy-

eneba a.S. 

pirvel rigSi, saWiroa imis gacnobiereba, rom stresi normaluri reaqciaa aranor-

maluri situaciis gamo da masTan efeqturad gamklavebis SemTxvevaSi, garTule-
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buli mdgomareobis gamovlinebis riski sakmaod dabalia. „globalurad, mosaxle-

obis saSualod 70% (29%-idan 83%-mde) eqvemdebareba matravmirebel stresorTa 

zemoqmedebas, magram posttravmuli stresuli aSliloba maTgan mxolod 5.6%-s 

emarTeba~ (javaxiSvili, 2020).

stresis mizezebis da misi gamovlenis reaqciebis codna gvexmareba, droulad amo-

vicnoT stresuli mdgomareoba da gadavdgaT nabijebi masTan gasamklaveblad. 

pir vel rigSi, unda SevafasoT sakuTari mdgomareoba: bolo periodSi vamCnevdi 

Tu ara sakuTar Tavs, rom vavlendi zemoT CamoTvlili niSnebidan romelimes? 

Semdeg modis kiTxva: rogor gavumklavde maT (Radlauer_Doerfler & VanDenBerg, 2020) 
an rogor vumklavdebi xolme msgavs situaciebs? dargis specialistebi ufro da 

ufro metad usvamen xazs TviTzrunvis mniSvnelobas: daexmaro sakuTar Tavs, raTa 

SeZlo sxvebis daxmareba (Pfitzer & Briggs, 2020, as cited in Radlauer_Doerfler & VanDen-
Berg, 2020). 

TviTzrunvis, sakuTari Tavis daxmarebis kuTxiT SeiZleba gamoiyos Semdegi aq-

tivobebi:

● fizikuri aqtivoba, varjiSi, seirnoba, velosipediT siaruli, curva

● meditacia, ioga, sunTqviTi savarjiSoebi

● mcenareebis movla, bunebasTan axlos yofna

● saubari megobrebTan, ojaxis wevrebTan (pirispir an telefoniT/virtualu-

rad)

● moxaliseoba da madlierebis gancdis gamomuSaveba.

didi mniSvneloba eniWeba aseve yoveldRiur rutinaSi erTgvari struqturis 

Secvlas, amisaTvis aucilebelia (Radlauer-Doerfler & VanDenBerg, 2020):

● yoveldRiurad gamoyaviT dro dasvenebisa da pozitiuri fiqrebisTvis

● CamowereT gegma, gaavleT zRvari muSaobasa da pirad cxovrebas Soris; dai-

caviT es balansi

● gaaaqtiureT, gaaZliereT e. w. mxardamWeri sistema (ojaxi, axloblebi, mego-

brebi)

● ivarjiSeT, iyaviT fizikurad aqtiurebi

● iZineT

● iqonieT mudmivi kavSiri Tqvens TemTan (moxaliseobiT).

Tumca, TviTzrunvis gavrcelebul rekomendaciebs kritikosebic gamouCndnen. 

amis sailustraciod mohyavT jandacvis personali. maTTvis rTulia balansis dac-

va dasvenebasa da muSaobas Soris, samuSao rutinaSi iogis, meditaciis, sunTqviTi 

savarjiSoebis Tu sxva strategiebis CarTva (Radlauer-Doerfler & VanDenBerg, 2020). 
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es SeiZleba damatebiTi stresis wyaroc ki gaxdes, radgan personals TiTqos 

moeTxoveba am balansis dacva. amis sapirispirod avtorebi gvTavazoben, aqcenti 

gakeTdes personalis fsiqikur janmrTelobaze zrunvis ara mxolod individua-

lur, pirovnul pasuxismgeblobaze, aramed organizaciul pasuxismgeblobaze da 

struqturul problemebze, rac iwvevs gadawvas, da masTan gamklavebaze. 

amdenad, profesiuli gadawvis Sesaxeb saubrisas, sakuTar fsiqikur janmrTeloba-

ze zrunvis paralelurad, dgeba sakiTxi _ ra SeiZleba SesTavazos Tavad organi-

zaciam, instituciam personals: 1) gadawvis prevenciisTvis _ misi Tavidan aridebi-

sTvis da Tu mainc ganviTardeba gadawvis sindromi, 2) masTan gasamklaveblad. 

mxardamWeri instituciuri garemo samuSaosTan dakavSirebuli stresis Semcirebis 

erT-erTi mniSvnelovani faqtoria. amis misaRwevad saWiroa (IFRC PS Centre, 2009):

● mkafiod gansazRvruli rolebi, jgufuri muSaoba, TanamSromloba, proble-

mebis erTad gadaWra, samuSao gamocdilebis ganxilva

● organizaciuli kultura, sadac adamianebi mosalodnel Sedegebze, proble-

mebze yovelgvari SiSis gareSe, Riad saubroben

● zrunva, empaTia, pativiscema, ndoba, aqtiuri mosmena/urTierToba da konfi-

dencialurobis principis pativiscema, rac Riad saubrisas, stresis dros 

daxmarebis Txovnisas, usafrTxoebis gancdas uzrunvelyofs

● samuSao kultura, rac gulisxmobs kritikuli SemTxvevis Semdeg Sekrebas _ 

TanasworTa mxardaWeris (Peer to Peer Support) sistema

● regularuli Sexvedrebi, rac TanamSromlebsa Tu moxaliseebs jgufisadmi 

mikuTvnebulobis gancdas uCens

● damxmare supervizia, informaciis mudmiv reJimSi miwodeba TanamSromlebisT-

vis (mimdinare krizisis, maTi funqciebis Sesaxeb a.S.) 

● samuSaos wyvil-wyvilad Sesruleba.

aq unda gamovyoT kolegialuri mxardaWeris, e.w. TanasworTa mxardaWeris (Peer to 
Peer Support) sistemis mniSvneloba: „TanasworTa daxmareba gulisxmobs daxmarebis 

SeTavazebas im adamianisadmi, romelic imave Tanamdebobriv poziciaze imyofeba~ 

(IFRC PS Centre, 2009). TanasworTa mxardaWeris teqnika gamoiyeneba TanamSromlebis 

mier TavianTi kolegebis mimarT, romlebic krizisul movlenaze reagirebaSi er-

Tad monawileoben da stress ganicdian. zogadad, TanasworTa daxmareba pirvela-

di fsiqologiuri daxmarebis teqnikis msgavsia. monacemebze dayrdnobiT, SeiZleba 

iTqvas, rom TanasworTa mxardaWera stresis gadalaxvis albaTobas sagrZnoblad 

zrdis (IFRC PS Centre, 2009). sakuTar emociebsa da problemebze saubari exmareba 

adamians, gadalaxos stresuli situacia da gaumklavdes stress. am SemTxvevaSi, 

adamiani, romelic Tanaswors stresis daZlevaSi exmareba, mxolod mxardamWeria 

da ara konsultanti. esaa moklevadiani daxmareba da ver Caanacvlebs profesiul 
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Carevas (IFRC PS Centre, 2009). amitom mniSvnelovania, rom organizaciaSi arsebob-

des gadamisamarTebis _ referaluri sistema _ profesiuli daxmarebis saWiroebis 

SemTxvevaSi. amisaTvis aucilebelia aqtiuri koordinacia da SeTanxmeba adgilo-

briv jandacvis struqturebTan da fsiqikuri janmrTelobisa da fsiqosocialuri 

daxmarebis sferoSi momuSave sxva organizaciebTan imis Taobaze, Tu sad unda 

miiRos personalma an/da moxalisem profesiuli daxmareba, Tuki es saWiroa (IFRC 

PS Centre, 2009). 

Sejamebis saxiT SegviZlia vTqvaT, rom damxmaris movaleobis Semsrulebeli pire-

bis, jandacvis personalis Tu sxva, reagirebis procesSi CarTuli adamianebis 

fsiqikur janmrTelobaze zrunva mniSvnelovnad gansazRvravs imas, Tu rogor 

ganxorcieldeba da ramdenad efeqturad Sesruldeba krizisul situaciebze re-

agirebis gegma. profesiuli gadawvis risk-faqtorebSi ki didi adgili uWiravs 

rogorc pirovnul, ise organizaciul midgomas samuSaosadmi. amrigad, gadawvis 

Tavidan asacileblad, prevenciuli zomebis miRebisas Tu masTan gamklavebisas, 

orive ganzomileba unda gaviTvaliswinoT da Sesabamisad vimoqmedoT. 
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